
MAY, 1 














STATEMENT OF DEVELOPMENT APRIL 1, 1922 

towing the Increase and Per C«n^n = jnO™* ^ns in Exchanges of 300 or More 


exchange— 


3 -2 § 




GROUP No. 1— (20,000 stall 

. . .102,122 101,114 

Oakland . 40,208 46,933 

Portland . 65,172 00,550 

San Francisco... 102,255 164,287 

Seattle . 70,912 77,5/3 

SDokane .30,838 31,085 

Tacoma . 20,222 20,391 

Total.503,789 507,939 

GROUP No. 2— 


Berkeley . 15,180 

Fresno . 13,019 

Sacramento .... 17,010 

San Diego .19,098 

San Jose . 12,090 

Stockton . 10,199 

Total. 88,408 


15,280 
13,970 
17,823 
19,952 
12,347 
J 0,315 

89,099 


GROUP No. 3— (a,000 statiom 

Alameda . 5,518 £>594 

Bellingham . 5,125 a,lbb 

Yakima . 5,503 ^>604 

Total. 10,140 10,424 


GROUP No. 4— (2,500 

Aberdeen . 3,090 

Bakersfield . 4,050 

Eugene . . .. 2,(592 

Eureka, Gal. 3,200 

Glendale. 3,003 

Modesto . 2,596 

Palo Alto . 2,839 

Reno . 4,102 

Richmond . 2,460 

Riverside . 4,440 

Salem . 3,392 

San Mateo . 3,251 

Santa Ana . 3,060 

Santa Cruz. 2,687 

Vallejo . 2,521 

Walla Walla .... 4,034 

Total. 52,749 

GROUP No. 5— (l,00i 

Albany . 1>363 

Alhambra . 2,292 

Anaheim . 1,406 

Astoria . 2,350 

Baker . 1*421 

Bremerton . 1,491 


1,361 

1,081 

1,975 

1,353 

1,835 

1,030 


Central ia 
Chehalis 
Chico . . 

Coronado 
Corvallis 
Fullerton 

Hanford . 1,421 

Hoquiam . 1,568 

Klamath Falls. . . 1,278 

tLewiston . 2,375 

Lodi . U232 

Marysville, Cal... 1,679 

Merced . 1,078 

Monterey . 2,064 

Napa . 

Olympia . 2,238 

Orange . 1*215 

Oregon City . • • 1,2/ / 

Pendleton . . 1*848 

Petaluma .. 1,680 

Redwood City . . . 1,039 

Roseburg . 1,099 

Salinas . 1,25b 

San Luis Obispo. 1,651 

San Pedro . 2,304 

San Rafael . 1,»8/ 

Santa Rosa . • ■ • 2,203 

The Dalles •• • 1,389 

Vancouver .. .. • J»' 

Ventura . E994 

Visalia . 1,585 

Watsonville .. •• 1*450 

Woodland . 1,147 

61,166 


Total. 


3,143 

4,790 

2,702 

3,299 

3,030 

2,618 

2,922 

4,050 

2,555 

4,484 

3,442 

3,368 

3,171 

2,757 

2,514 

4,08 1 

53,538 
i stations 
1,356 
2,415 
1,494 
2,329 
1,410 
1,474 
1,381 
1,100 
2,002 
1,389 
1,867 
1,087 
1,432 
1,620 

1.254 
2,445 
1,246 
1,700 
1,110 
2,081 
1,687 
2,256 
1,227 
1,282 
1,857 
1,723 
1,050 
1,084 

1.255 
1,705 
2,322 
1,019 
2,265 
1,359 
1,773 
1,144 
1,599 
1,481 
1,159 

62,051 


; and over! 

,008 - 

- .02 

005 

1.44 

,384 

2.12 

,032 

1.25 

001 

.86 

247 

.80 

169. 

.84 

,150 

.74 

p to 20,000) 

100 

.60 

357 

2.62 

207 

1.18 

254 

1.29 

257 

2.13 

110 

1.14 

.,291 

1.46 

p to 10,000) 

70 

1.37 

41 

.80 

161 

2.92 

278 

1.72 

up to 

5,000) 

53 

1.71 

140 

3.00 

10 

.37 

33 

1.01 

—27 

— .74 

22 

.85 

83 

2.92 

—52 

—1.20 

95 

3.84 

44 

.98 

50 

1.47 

117 

3.00 

111 

3.63 

70 

2.60 

—7 

— .28 

47 

1.10 

789 

1.50 

up to 

2,500) 

—7 

— .52 

123 

5.30 

88 

0.20 

—21 

— .89 

—5 

— .35 

—17 

—1.14 

20 

1.40 

25 

2.31 

27 

1.36 

30 

2.60 

32 

1.74 

57 

5.52 

11 

.77 

52 

3.31 

—24 

—1.87 

70 

2.94 

14 

1.13 

21 

1.25 

32 

2.96 

17 

.82 

18 

*.80 

12 

.98 

5 

.49 

9 

.48 

43 

2.54 

11 

1.05 

—15 

—1.36 

—1 

— .79 

54 

3.25 

18 

.78 

32 

2.01 

02 

2.81 

—30 

—2.15 

9 

.50 

50 

4.56 

14 

.88 

31 

2.12 

12 

. 1.05 

885 

1.45 


EXCHANGE- 


GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Bend . 

Burbank . 

Coalinga. 

Colfax . 

Colton . 

Dayton, Wash... 

Dinuba . 

El Centro . 

Grants Pass.. . 
Grass Valley, Cal 

Hayward . 

Hollister . 

Inglewood . 

Madera . 

Martinez. 

Mill Valley . . 
Oroville, Cal.. 

Pasco . 

Porterville . 

Raypiond . 

Redding . 

San Ansel mo . . 
Santa Clara 
San Leandro.... 

Sausalito . 

Selma . 

So. San Francisc 

Sparks . 

Ukiah . 

Total. 

GROUP No. 7— 

Antioch . 

Areata . 

Avalon. 

Auburn, Wash.. 

Benicia . 

Brawl ey . 

Calexico . 

Culver City . . 
Chula Vista . . 

Colville . 

Cottage Grove . 
Carson City . . 

Crockett. 

Escondido . . 

Fillmore . 

Fort Bragg . . 
Kent, Wash. 

La Jolla . 

Livermore 
Mountain View 
National City. . 
Nevada City.. 

Oakdale . 

Pittsburg 
Paso Robles. . 

Placentia . 

Pomeroy . . . 

Renton . 

Ritzville ....•• 
Sebastopol .. 

Sonora . 

South Bend 

Suisun . 

St. Helena . . 
tTillamook 

Van Nuys . 

Wilmington . 
Winnemucca . 
Yreka . 




* c ~ 


= 23 


■3 « 5 . 


Total. 


Total owned stations January 1, 1922.842,005 

Total owned stations April 1, 1922.850,847 


Group No. 1. . 
Group No. 2.. 
Group No. 3.. 
Group No. 4. . 
Group No. 5. . 
Group No. 0.. 
Group No. 7. . 


Total. 


Per cent gai; 


(500 stations up to 1,000) 

778 

768 - 

10 — 

-1.28 

008 

012 

4 

.60 

703 

743 

40 

5.08 

589 

010 

27 

4.57 

090 

095 

5 

.72 1 

763 

762 

—1 — 

- .13 

027 

042 

15 

2.38 

538 

531 

—7 — 

-1.30 

517 

541 

24 

4.63 I 

958 

993 

35 

3.05 

730 

737 

7 


1. 625 

040 

15 

2.40 

702 

726 

24 

3.40 

035 

052 

17 

2.67 

066 

695 

29 

4.35 

099 

721 

22 

3.13 

763 

774 

11 

1.44 

763 

774 

11 

1.44 

930 

951 

21 

2.26 

093 

099 

6 

.80 

967 

987 

20 

2.09 

831 

843 

12 

1.44 

095 

716 

21 

3.01 

939 

967 

28 

2.95 

768 

773 

5 

.65 

754 

755 

1 

.13 

007 

018 

11 

1.80 

050 

655 

r 

.77 

•0 594 

000 

12 

2.01 

573 

587 

14 

2.44 

596 

007 

11 

1.83 

. . 2l7951 

22,380 

T35 

1.98 

(300 stations 

up to 

500) 

324 

309 

—15 - 

-4.62 

408 

470 

2 

.43 

385 

390 

5 

1.29 I 

436 

453 

17 

3.90 

305 

310 

5 

1.63 

409 

436 

27 

6.59 

437 

476 

39 

8.90 

84 

329 

245 

28.82 

291 

307 

10 

5.48 

330 

334 

4 

1.21 

303 

307 

4 

1.31 

452 

453 

1 

.22 

387 

391 

4 

1.03 

493 

499 

6 

1.22 

484 

487 

3 

.02 

424 

440 

22 

5.18 

431 

438 

7 

1.62 

431 

456 

25 

2.79 

316 

322 

0 

1.89 

’. . 365 

374 

9 

2.40 

366 

357 

—11 

—2.99 

335 

331 

—4 

—1.19 

299 

301 

2 

.66 

427 

435 

8 

1.86 1 

385 

438 

53 

1.37 

343 

340 

—3 

— .88 

461 

. 460 

5 

1.08 

311 

314 

3 

.90 

384 

384 



292 

304 

12 

Lio 

360 

368 

2 

.54 

389 

400 

11 

2.82 

288 

305 

17 

5.88 

338 

343 

5 

1.47 

. . 361 

359 

—2 

— .55 

385 

391 

6 

1.55 

468 

483 

15 

3.20 

418 

413 

—5 

—1.19 

325 

325 



. . . 14,496 

15,044 

548 

3.78 

SUMMARY 




567,939 

4,150 

.74 

. . . 88,408 

89,699 

1,291 

1.40 

. . 16.140 

16,424 

278 

1.72 

. . . 52,749 

53,538 

789 

1.50 

. . . 01,160 

02,051 

885 

1.45 

. . . 21,951 

22,386 

435 

1.98 

. . . 14,496 

15,044 

548 

3.78 

. . .818,705 

827,081 

8,376 

1.02 

tations since Jan. 1, 

1922.. 

8,842 

stations since Jan. 1 

, 1922. 

1.04 


—Loss. tExchange having dual system. 
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Sunkist Linemen Show ’em How to Do It 


Due to his preference to perform his 
labor in a sunny clime where the balmy 
breezes blow, the “Sunkist” lineman has 
long been the object of much good-na¬ 
tured ridicule at the hands of his more 
hardy brothers who toil amid the ice and 
snow. In other words, he is sometimes 
classed as a “tenderfoot,” but twice 
within the last few months our “Sun¬ 
kist” product has proved his worth: 
Once when he journeyed north to Oregon 
last November to help restore service 
after the sleet storm and silver thaw, 
and again recently during the months of 
March and April, 1922, when these same 
linemen completed the stringing of a 
new circuit across the Nevada desert. 

The last job of which we speak was 
the stringing of the new .104 copper cir¬ 
cuit from Reno, Nev., to Elko, to provide 
additional facilities over that portion of 
the famous Bell System transcontinental 
route. They did an excellent job in 
record time, through unfamiliar terri¬ 


tory, under conditions fraught with many 
hardships. 

This job was started March 20 by Fore¬ 
man Fred Spring and crew, who received 
accommodations at the Dunphy Ranch 
in Eastern Nevada, many miles from the 
nearest city or village. When the gang 
got oft' the train they stepped into a 
couple of feet of snow with a zero 
breeze blowing in their faces. Rather 
disheartening, we would say, for a bunch 
of “Sunkist” linemen, but they were 
equal to the occasion. 

Due to the depth of the snow and lack 
of teaming facilities, this gang lost a 
week’s time before they could start to 
work, and when they did start to work 
they had to travel twelve miles before 
they ever hit the lead. The work in 
Foreman Spring’s section took them 
through the Dunphy Ranch and Welch’s 
Canyon to the summit of the mountain. 
This was the hardest going during the 
progress of the entire job, and the men 



Left to right: William Menicuicci, William Snure, foreman; J. II. Keegan . Gerald Lee, L. C. Brooks, 

Jesse Orr, H. E. Flood. 
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Standing: Lett to right—.J. O’Connell, J. Elliott, J. O. Davis, C. E. Watts, C. Magennis. 
Seated: Left to right—J. Davis, F. Spring, foreman; M. L. Boone, R. W. Smith, A. Watts (missing). 


were often forced to wade for miles 
through from one to four feet of ice- 
water from melting snow. Upon reach¬ 
ing the summit of the mountain they 
encountered twelve feet of snow, and, 
due to the distance from their headquar¬ 
ters, were forced to camp several days 
in the snow with a light buckayro outfit 


kindly furnished by the Dunphy Ranch 
people. 

While Foreman Spring was working 
out from the Dunphy Ranch, Foreman 
William Snure and crew arrived at Red 
House and worked east to a point on the 
Dunphy Ranch about forty-five or fifty 
miles east of Red House. This gang was 



Standing: Frank Krajicek, foreman; C. A. Ankney, F. E. Clock, J. P. Elliott, G. M. Lewis, J. A. Liv¬ 
ingston. Seated: C. J. McGuigan, D. E. Clowes, W. H. Miller. L. Nelson, C. P. Peart. 
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a little more fortunate than the crew, 
under Spring; they did not have quite 
so much water to wade through, but the 
snow was just as cold and the roads as 
bumpy. 

The third crew was composed of line¬ 
men under the supervision of Foreman 
Frank Krajicek. These boys, while not 
exactly of the “Sunkist” variety, hail 
from a certain little city noted for its 
nice climate—Reno, the biggest little city 
in the world. These men are used to 
snow; but there is snow, and then again 
there is s-n-o-w. This gang started from 
Reno, working east toward Winnemucca, 
stringing the new circuit, doing miscel¬ 
laneous pole work, changing insulators, 
and cutting a phantom with an existing 
circuit. The going was better in this 
section than anywhere along the line, and 
they took advantage of their opportuni¬ 
ties by stringing eleven loop miles in 
one day and cutting phantoms at the 
same time. Some considerable speed! 


Most of the work was on the western 
end of the job, so when Foremen Spring 
and Snure completed their sections they 
started back to help out Krajicek in the 
Reno-Winnemucca section. By this time 
the snow' was pretty well off the ground 
and the surface pretty dry. These boys 
sure did dig when they got their feet 
back on dry land, and you could look 
for miles across the desert, and wherever 
there was a lineman you could see a little 
puff of alkali dust. Yes, sir, dust, real 
old Nevada dust! Nothing like variety 
for buoying up your spirits. 

YVe take great pleasure in reproducing 
herewith three pictures of the crews who 
completed stringing, in less than one 
month, 290 loop miles of copper in zero 
weather, through snow and ice-water. 
Most of these boys are ex-service men 
and telephone company stockholders. A 
fine bunch of men they are, a credit to 
their country and company, and exem¬ 
plify the highest type of Bell System 
employee. 



They Like the “Big Idea” 


The following letters to Manager E. S. 
Morrow of our Orange County offices are 
of especial interest in regard to the re¬ 
sults obtained in our recent Southern 
Division educational campaign. The first 
is from Albert Higgins, vice principal of 
the Orange High School: 

We wish to make this hearty acknowledgment 
of our thanks to The Pacific Telephone and Tele¬ 
graph Company for the instructive demonstration 
of the operations of the telephone. 

The almost universal use of the telephone 
makes it more and more imperative that the 
public should be instructed in the best way in 
which they can get the service. In the course of 
this demonstration it was very clearly shown 
how the calls are transmitted from one party on 
the line to another party on the same line, and 
also how these calls are passed through the ex¬ 
change. This demonstration was interesting in 
the extreme. The wonderful progress made in 
the transmitting of messages was clearly shown, 
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and the operation of the automatic system was 
particularly interesting. 

After witnessing this demonstration, there is 
no doubt that students and teachers alike w’ere 
better informed as to the best way to get the 
greatest service from their telephones. For this 
reason we feel that this demonstration had great 
educational value and was entirely worth while as 
well as entertaining. 

The other letter, which is also self- 
explanatory, is from D. K. Hammond, 
principal of the Santa Ana High School: 

Allow me to express our thanks for the fine ex¬ 
hibition you staged for our assembly last week. 

Our students have always shown a remarkable 
interest in any kind of a scientific program. This 
program was no exception to the rule. In fact, 
several students said it was the most interesting 
assembly we have had this year. My only sug¬ 
gestion is that you show this exhibit so exten¬ 
sively that other companies who are working 
wdth mechanical devices will take notice and go 
and do likewise. 
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Coast Division Bowlers Win Fullerton Trophy 


Upsetting dope, providing thrills and 
excitement galore, and proving without 
doubt to be an unqualified success, the 
first annual interdivision plant bowling 
tournament, held on the evening of 
April 25, has now become history. 

Perhaps never before has Major D. P. 
Fullerton, our general superintendent of 
plant, wished more fervently that he 
could be in five places at one time instead 
of one. Sending a telegram to each of 
the five division bowling teams urging 
each to play its best, the major, who has 
donated the beautiful silver bowling cup 
as a trophy, was an enthusiastic specta¬ 
tor in the San Francisco alleys. And the 
big plant boss got his money’s worth— 
don’t overlook that fact! 

There were five teams representing 
each of the divisions, and the games 
were played in Sacramento, Seattle, Port¬ 
land, Los Angeles, and San Francisco. 
A telegraph loop was arranged and all 
scores were posted on a large blackboard, 
so that the several teams knew of the 
other’s progress and failures. There were 
several reported cases of heart failure 
as leadership seesawed and excitement 
ran high throughout the contest. 


Washington had been picked to win. 
The Shreve Building outfit, learned in 
the art of choosing winners and sitting 
at an angle that provided a view of all, 
without a trace of partiality, had its 
money on Washington. According to 
past performance, the invariable slide- 
rule calculation of averages, and allow¬ 
ing for the ever-present depreciation, 
obsolescence, and decay, Washington 
was a cinch to cop the solid silver chal¬ 
ice. But Washington was overtrained, 
or overconfident or oversomething, for 
they failed to get over, and ran a good 
second to the alley sharks of the Coast 
Division. The crowd from Los Angeles, 
full of Southern sunshine, fruit, and plant 
problems, came in third, while Oregon 
and Inland, obviously out of training, 
followed. At that, a blanket would cover 
the five teams. 

So the big Fullerton Cup, pictured in 
our Magazine this issue, reposes in state 
in San Francisco for a year. Its winning 
is the story of an uphill fight throughout 
a tournament that furnished us with as 
fine an exhibition of sportsmanship as 
could be conceived. Let preparation be 
made for next year’s contest, which, per¬ 
haps, after a period of training and 



DURING AN EXCITING MOMENT 
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elimination, will produce a team superior 
to that which copped the prize this year. 

Here's the way our correspondent got 
the final score and game as rolled by 
the winner. Allowing for errors and 
omissions, it looked something like this: 


Division — 

1st 

2nd 

3rd Total 

Coast (San Francisco).... 

...939 

894 

945—2778 

Washington (Seattle). 

...891 

878 

928—2097 

Southern (Los Angeles). .. 

...882 

905 

830—2017 

Oregon (Portland). 

. . 930 

781 

828—2539 

Inland (Sacramento). 

. .743 

790 

070—2203 

Individual scores 

of winning Coast 

Division team: 

Bender . 

. .214 

174 

188— 570 

Jeglum . 

. .180 

198 

203— 587 

Shaw . 

. .200 

154 

101— 515 

Blessing . 

. .148 

148 

. . .— 290 

Atkins . 



180— 180 

Cook. 

. .191 

220 

213— 024 

Totals . 

. .939 

894 

945—2778 


Enjoyable Meeting At Santa Rosa 

During the last part of March an en¬ 
joyable smoker was held by the Blue Bell 
Club, an organization of telephone men 
in the vicinity of Santa Rosa. 

A comprehensive program had been 
prepared by Paul Graf, who was chair¬ 
man of the committee. A very delicious 
meal was provided for a lot of telephone 
people who recognized good eating when 
it’s in their vicinity. Motion pictures 
were shown and speeches were made. 
A heart-to-heart talk was given by Hugh 
McBirney, division plant superintendent. 
E. E. Perkins, superintendent of main¬ 
tenance for the Oakland district; J. H. 


Jacobs of Napa; Oliver Mundell, a former 
telephone man; and toastmaster Paul 
Graf, all had something to say. Mr. Graf 
said that shortly a picnic would be held 
and that a committee was now working to 
make the affair a success. To say that an 
enjoyable time w r as had by all is putting 
it mildly. 

Among those present were Messrs. Mc¬ 
Birney, Perkins, Latimer, Lawrence, Mc- 
Tamany, Brown, Von Tillow 7 , Jacobs, 
Yeamans, Snyder, Micheasl, Graf, Nader, 
Reger, Clark, Anderson, McLelland, Cast- 
ner, Bartlett, Mundell, Logan, Stromberg, 
and Holling. __ 

A Day in the Life of a Manager 

Sam T. Brown, manager at Petaluma, 
Cal., on the morning of April 7, 1922, w 7 as 
one of the committee who accompanied 
Barney Oldfield to the Cotati race track. 
Oldfield gave Mr. Brown a ride around 
the track in his orange submarine car at 
a clip of ninety-three miles per hour. Mr. 
Brown says it was all right, but if one is 
looking for scenery he would recommend 
a twenty-mile clip. 

Upon Mr. Brown’s return to Petaluma, 
he w r as called upon by the Chamber of 
Commerce to entertain an English lord 
and major, sent to Petaluma by the Eng¬ 
lish government to investigate the chicken 
business. 

In the afternoon of the same day, Mr. 
Brow n w 7 as requested to be present at the 
laying of the cornerstone of the new 7 
Junior High School. 



HU E KELL TELEPHONE CLUB, SANTA ROSA , CAL. 
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Theodore N. Vail Memorial Fund 


Hardly a day has passed since the or¬ 
ganization of the Bell Telephone System 
that did not record somewhere in the 
system some act that strikingly illus¬ 
trated the loyalty 
and devotion o f 
Bell telephone em¬ 
ployees. This 
thought of “service 
first” is more than 
devotion to an or¬ 
ganization, inspir¬ 
ing as that may be. 
It comes from a 
sense of individual 
responsibility i n 
the public service. 
It is devotion to 
the highest ideals of duty and obligation 
in that service. It comes in part from 
the intelligent recognition of the vital im¬ 
portance of telephone service in the lives 
of others and to the safety and well-being 
of the community. It is devotion to the 
whole telephone democracy—to the thou¬ 
sands of fellow employees whose cooper¬ 
ation, direct and indirect, makes individ¬ 
ual accomplishment possible; and to the 
millions wdio form the telephone-using 


public and who have built up their social 
and industrial fabric around and in re¬ 
liance upon telephone service. 

This type of loyalty and devotion is 
one of the finest traditions of the Bell 
System and instances of it are of daily 
occurrence. Many times in the past there 
have been cases so noteworthy and so 
inspiring as to deserve some token of 
recognition more enduring than the spon¬ 
taneous congratulations of associates and 
friends. 

When the time came to establish a last¬ 
ing memorial to Mr. Vail, it seemed that 
it could be done in no better way than 
by providing a permanent plan for 
giving this recognition, and the Theodore 
N. Vail Memorial Fund was established. 

The income from this fund provides 
medals to be awarded from time to time 
to employees of the Bell System in recog¬ 
nition of unusual acts or services which 
conspicuously illustrate the high ideals 
w T hich governed the policy of Mr. Vail 
as to public service. 

The medals are known as “The Theo¬ 
dore N. Vail Medal for Noteworthy Pub¬ 
lic Service.” 

A number of bronze medals are avail- 




UNIT NUMBER 1, BUSINESS OFFICE, SEATTLE 


Top row, left to right—Ernest Graeff, final account collector, C. H. Brewster, supervisor; R. R. 
Speirs, collection clerk; H. R. Willson, sales clerk; Geo. R. Peach, final account collector; E. tV . 
Dunn, P. B. X. collector. 

Middle row, left to right—Miss Ruth Turner, collection clerk; Miss Grace E. Metz, collection 
clerk; Miss Mildred R. Larson, sales clerk; L. L. Hulburd, P. B. X. salesman. 

Bottom row, left to right—Miss Anna Little, sales clerk; Miss Edith M. Proctor, sales clerk; 
Miss Viola Bessner, sales clerk; Mrs. May me Bridston, collection clerk. 
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able for distribution each year in each 
company associated with the Bell System. 
These medals are accompanied by a cita¬ 
tion of the circumstances which occa¬ 
sioned the award. A committee of award, 
appointed by the president of the asso¬ 
ciated company, designate recipients of 
medals and citations in that company. 

In addition to the bronze medals avail¬ 
able in the associated companies, there 
are available each year approximately 
eight silver and two gold medals for 
award by a Bell System committee, ap¬ 
pointed by President Thayer of the Amer¬ 
ican Telephone and Telegraph Company. 
The exact number of these medals de¬ 
pends each year upon the number of 
cases which the committee considers to 
be of such conspicuous merit as to jus¬ 
tify the higher awards. Not more than 
two gold medals nor a total of more than 
ten gold and silver medals are awarded 
in any year, however, except with the 
consent of the trustees of the Theodore 
N. Vail Memorial Fund. The silver 
medals are accompanied by cash awards 


of $250 and the gold medals are accom¬ 
panied by cash awards of $500. 

The Bell System committee reviews all 
cases for which awards have been made 
for that year by associated companies, 
as well as any other cases in the Bell Sys¬ 
tem which may be submitted, and the 
awards are made according to the excel¬ 
lence or importance of the act or service, 
without regard to geographical distribu¬ 
tion. 

The committee of award appointed to 
act for The Pacific Telephone and Tele¬ 
graph Company for the year 1921 awards 
was as follows: Chairman, G. E. Mc¬ 
Farland, president; J. C. Nowell, vice 
president and general manager; F. C. 
Phelps, general auditor; B. C. Carroll, 
general agent; C. W. Burkett, chief engi¬ 
neer; D. P. Fullerton, general superinten¬ 
dent of plant; J. H. Corcoran, general 
superintendent of traffic; P. H. Coolidge, 
general commercial superintendent. The 
secretary of the committee is W. A. Fol- 
ger, chief clerk to the vice president and 
general manager. 



A DELIGHTFULLY ARRANGED RESTROOM 

A very complete and pleasant surprise was “engineered” during the latter part of April by the 
office manager of the engineering department in the Sheldon Building, H. E. Pratt, for the benefit 
and enjoyment of the women employees, who now number more than forty. With the assistance of 
Miss Elliott, chief stenographer, a bright, cheery room has been furnished with comfortable easy 
chairs and lounges, handsome hangings and many cushions, together with several convenient tables 
for magazines and stands for flowers and plants. The expression of enjoyment that was registered 
on the faces of the young women was conclusive proof that each and every one deeply appreciated 
the wholehearted spirit shown by C. W. Burkett in seeing that nothing was left undone for their 
comfort and pleasure. 
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Awarded Theodore N. Vail Medals 

Typical of the high ideals and characteristic of the fine traditions of the 
great Bell System, the employees of The Pacific Telephone and Telegraph Com¬ 
pany, whose names and achievements during the year 1921 are listed on these 
pages, have been awarded Theodore N. Vail medals for noteworthy public 
service. 

Theirs was a self-imposed devotion to duty, and theirs an individual achieve¬ 
ment that will be remembered as a distinguishing feature among the traditions 
of our company. 

We are proud of these of our organization who have been so signally honored. 

Appreciative of the farsightedness of the founders of the Theodore N. Vail 
Memorial Fund, and glorying in the recognition of our fellow employees, we 
offer our sincere congratulations to those who have just been awarded medals 
for noteworthy acts. 

To EDNA MYRTLE STEWART, Chief Operator, Garfield Office, The Pacific Telephone and Tele¬ 
graph Company, Seattle, Washington. 

Citation: For courageous conduct in an emergency resulting in saving a human life. 

On Sunday, July 31, 1921, while 
enjoying a swim with a party of 
friends in Deep Lake in the Cas¬ 
cade Mountains near Enumclaw, 

Washington, Miss Stewart saw a 
young boy struggling in the waters 
of the lake and an upturned boat 
nearby. With conspicuous cour¬ 
age she immediately swam to his 
assistance as he was going down 
the second time. By aiding a male 
member of another swimming party 
to overcome the boy’s struggles in 
the water and bring him to land, 
and by assisting in applying first 
aid measures, she was instrumental 
in saving a human life at great risk 
to her own. 


EDNA MYRTLE STEWART 
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To JOSEPH WILLIAM RITTER, Repeaterman on watch, The Pacific Telephone and Telegraph 

Company, Pebbly Beach Radio Station, Santa Catalina Island, 
California. 

Citation: For conspicuous courage and fearless action, saving a human life at the risk of 
his own. 

At 7:15 p. m., on September 11, 
1921, as three men were working in 
the sewage disposal tank of the city 
of Avalon, Santa Catalina Island, 
two were overcome by gas fumes. 
The third man, whose arm was 
broken, notified Mr. Ritter, who 
first telephoned a doctor and then 
promptly hurried to the assistance 
of the collapsed men. With a wet 
cloth about his face and working 
under dangerous and difficult cir¬ 
cumstances, Mr. Ritter succeeded in 
getting the two men to the surface 
before the deadly fumes penetrated 
his improvised mask. By persistent 
labor and artificial respiration life 
was continued in the body of one 
of the unfortunate men, although 
it was not possible to save the 
other. By cool, quick, determined 
action he saved the life of a human 
being at great risk to his own. 


To MRS. MINERVA KATHERINE WARNER, Agent and operator in charge of office, The Pacific 

Telephone and Telegraph Company, Medina, Wash¬ 
ington. 

Citation: For resourceful efforts to obtain assistance during a conflagration, contributing to the 
saving and protecting of property. 

At 7 o’clock on the morning of 
Friday, April 22, 1921, while on 
duty at the switchboard in the town 
of Medina, Washington, she learned 
that a fire was raging in the nearby 
town of Midlakes, threatening dis¬ 
aster to all the business places and 
residences in that vicinity. With 
commendable proficiency and pres¬ 
ence of mind she telephoned a mes¬ 
sage of danger to the people of the 
neighborhood and summoned the 
assistance that succeeded in check¬ 
ing the conflagration. Her conduct 
throughout the emergency was 
characteristic of the fine traditions 
of the Bell System and constitutes 
a noteworthy public service. 




J. W. RITTER 
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A ship sets sail. Her captain knows that his 
destination is a port 300 miles northeast. Some 
unforeseen and uncontrollable force may arise to 
drive him from the course he had carefully 
planned and may compel him to lay a new course. 
But he would be a foolish captain who had no 
plans before he started, who left port without 
chart or barometer. 

The statistical work of the American Telephone 
and Telegraph Company, says Seymour L. Andrew, 
chief statistician of the A. T. and T. Co., in a 
recent issue of “The Nation’s Business,” in so 
far as it has to do with future planning for 
the Bell Telephone System, may be looked at in 
much the same way. We should be foolish if we 
laid no course at all, but we should be no less 
foolish if we laid a course that could not be 
altered. 

It would be easy to recite dramatic instances 
of the work of our statisticians in charting their 
estimates of the future development of the busi¬ 
ness, for there have been many occasions when 
we have been able to make forecasts that were 
uncannily accurate. On the other hand, I could 
point out instances where, being human, we have 
erred. 

But a mere narration of examples of this char¬ 
acter would be beside the point I have in mind. 
What I want to emphasize—speaking for all lines 
of endeavor—is the vital necessity of charting 
business, of continually taking soundings along 
the route and of knowing exactly where we are 
headed, all based upon a careful judgment of the 
future in the light of all available facts as to the 
experience of the past. In my own opinion, the 
necessity for always looking and planning ahead 
will be much more essential to successful busi¬ 
ness administration in the future than it has been 
in the past. 


Perhaps an illustration from our own business 
will be helpful in illuminating my point. Our 
construction program is estimated for five years 
in advance. There are within reach of the execu¬ 
tives of this company figures on the number of 
new telephones which it may reasonably be ex¬ 
pected will be installed in 1922 and in each of 
the following years up to and including 1926. It 
is on such figures as these that we make the 
long-pull plans for our operations, our building, 
and our financing, these plans being subject to 
revision if new developments arise which war¬ 
rant it. 

These figures, as to expected telephone growth, 
are not based upon “hunch” but upon careful 
statistical studies, some of which look twenty 
and thirty years into the future. The develop¬ 
ment of the telephone industry has by no means 
approached a point of saturation. Its growth is 
far greater than the growth of population. More 
and more uses for the telephone are constantly 
being found, and a greater and greater propor¬ 
tion of the people find need for the service. 

Omitting all reference to the details of the 
statistical methods and refinements employed, the 
estimate is based, in the first place, upon an 
analysis of the records showing the past growth 
of each of the principal classes of telephones, each 
of these classes having been found to have its 
own distinct characteristics as to growth. Curves 
of normal growth are then fitted to the data for 
each class, and these curves are extended over 
the period 1922-1926. Combining the curves then 
gives the expected normal growth of total tele¬ 
phones over these years, or, in other words, the 
expected growth under normal external conditions. 

But, unfortunately, external conditions—that is, 
general business conditions—are rarely normal. 
One of the fundamental characteristics of present- 



SANTA CRUZ, CAL., HAS OPEN HOUSE 

Manager Geo. M. Huntoon recently extended an invitation to his townspeople to view the inside 
workings of our office. A crowd resulted. 


Page Twelve 











czr^<?- Pac ific TgIg j>liono • Ma^azitiG> 



day industrial organization is the cyclical move¬ 
ment of business activity through alternate 
periods of depression and prosperity. Business 
may be improving, or it may be growing worse, 
but it is never static. Hence, in all careful esti¬ 
mates as to the future, due allowance must be 
made for the influence of changes in general busi¬ 
ness conditions; and, accordingly, for this reason 
if for no other, it is necessary to study the move¬ 
ments of general business and to endeavor to 
reach some approximate measurement of them. 

To meet this need as it affects the American 
Telephone and Telegraph Company it is one of 
the functions of the statistical division to study 
and analyze the general business situation 
throughout the country. One product of this 
work is indicated by a chart which shows a 
general business index curve which we have 
developed and which is brought up to date 
monthly. 

This index curve measures the monthly fluctua¬ 
tions in the volume of general business activity as 
compared with estimated normal, that is, as com¬ 
pared with the line of normal growth. The index 
curve is a statistical composite of such general 
indices as bank clearings outside of New York 
(corrected to allow for the effect of changes in the 
price level since 1914), pig iron production, rail¬ 
road traffic, business failures, cotton consumption, 
coal production, etc. 

Each of these indices is analyzed separately be¬ 
fore it is included in the composite business in¬ 
dex curve, and the seasonal variation in the 
figures is eliminated. 

We should be the last to contend that this busi¬ 
ness index curve is the final word in accuracy. 
On the contrary, we have improved it in the past 
and we confidently expect that we shall be able 
to better it in the future. At the same time it has 
been found that the curve pictures the changes 
which have taken place in the volume of general 
business with sufficient approximation to be con¬ 
sidered as fairly representative of the course of 
business activity in the United States. Against 
this curve we can compare the fluctuations of 
those elements within the telephone business that 
feel the influence of changes in the general busi¬ 
ness situation. Even in the telephone business, 
the growth and operation of which are rela¬ 
tively little affected by external influences, such 
comparisons contribute materially to efficient 
administration. 

Moreover, some such business index curve is 
necessary if estimates of future business condi¬ 
tions are to be put into a concrete form such that 
proper allowance can be made for expected 
changes in business activity, in estimating future 
movements in a specific business. Projecting the 
general business index into the future is, of 
course, largely a matter of judgment; but if this 
judgment is based upon knowledge of the cyclical 
movements of business in the past, qualified by 
consideration of such special factors as may 
exist at the time the forecast is made, the result, 
if not highly accurate, should at least be much 
better than no forecast at all, or the “bunch” 
methods which have frequently been used in busi¬ 
ness in the past. 

Another chart which is prepared, shows a pro¬ 
jection of the general business index curve for 
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the United States for the years 1921-24, inclusive, 
made by the statistical division of the American 
Telephone and Telegraph Company in the early 
part of 1921. Similar projections for a period of 
five years in advance are made each year. This 
chart is only for purposes of illustration of the 
work of the telephone company in looking ahead, 
as it is subject to revision and may be modified 
on the basis of the developments of the year 
which has passed since the projection was made. 

It should be noted, moreover, that the projec¬ 
tion does not pretend to predict minor fluctuations 
but was designed only to indicate what appeared 
to be the prospects for broad movements of gen¬ 
eral business activity at the time it was prepared, 
determined upon the basis of statistical analysis 
and economic interpretation of available data. 
It is on the basis of such projections that we are 
able to make allowance for expected external busi¬ 
ness conditions in estimating the future growth 
of telephones referred to above as well as the 
future growth and movements of other elements' 
of the telephone business. 

At this point there comes, of course, the natural 
inquiry: “Are estimates arrived at in this way 
accurate?” The answer must naturally be a quali¬ 
fied one. The estimates can not be considered 
infallible; indeed, they are not intended to be so. 
Their purpose is to show reasonable approxima¬ 
tions of the direction and the extent of probable 
luture movements; and, as a general proposition, 
they do this with marked reliability. 

At the same time the development of statistical 
methods of projection has reached a point where 
a high degree of accuracy can no longer be looked 
upon as a matter of pure accident. Let me cite 
one example in the experience of our own busi¬ 
ness : 

In May, 1921, an estimate was made of the daily 
number of telephone messages that would pass 
over a large group of long-distance trunk lines 
during the following month of November. The 
estimate proved to be within a few messages of 
the actual number, which was measured in the 
tens of thousands. When such results as this 
occur, scientific methods of estimating can cer¬ 
tainly be regarded as at least greatly reducing the 
wide margin of error which is almost inevitable 
in old-fashioned hit-or-miss or “hunch” esti¬ 
mates. 

I have spoken of our general business index 
and how we project it as an element in our 
future planning. In the same way we plot and 
project the course of general prices, general in¬ 
terest rates, etc., care being taken that the pro¬ 
jection of each of these factors is consistent with 
that of the other factors. 

The following is an illustration of such a pro¬ 
jection and a further instance of how closely these 
projections can approximate the facts: In the 
latter part of 1920, at a time when the general level 
of prices was falling rapidly, we estimated that 
the course of the average price level during 1921 
would lie within a certain rather narrow range. 
Actual developments have shown that average 
prices throughout 1921 moved almost midway 
within the estimated range. 

In the Bell Telephone System it can be said 
that all the broad elements within the business 
are projected into the future. Generally speak- 
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ing, the Anal projections are arrived at from two 
points of view: First, there is a careful build¬ 
ing up of the projections, step by step and detail 
by detail, by the various local operating organiza¬ 
tions throughout the country. These local pro¬ 
jections are then consolidated by the headquarters 
organization of the American Telephone and 
Telegraph Company and compared with corre¬ 
sponding projections for the system as a whole 
made independently at headquarters. Checking 
these two projections against one another will 
show where necessary adjustments, if any, should 
be made and will permit a final estimate to be 
made which will give due weight to both local 
and general considerations. 

These projections cover, in general, a period of 
five years ahead. Not only do they include the 
projection of such fundamental factors as the 
number of telephones which I have already re¬ 
ferred to, “backbone” plants, such as buildings, 
conduits, cables, central office switchboards, etc., 
but they also include all the principal items of 
revenues and expenditures as well as the main 
categories of assets and liabilities. But in say¬ 
ing that these projections are made for five years 
ahead, I do not mean that they are made only 
once every five years. Each year all projections 
are carefully reviewed, revised where necessary, 
and extended for another year. 

For the first year of each five-year period, the 
estimates cover almost every item in the telephone 
business. In order that these basic one-year esti¬ 
mates may be kept up to date and constantly re¬ 
checked, there is in use a series of monthly re¬ 
ports by means of which actual results each 


month are compared with the original estimate 
and a new estimate made, if necessary, for the 
remaining months of the year. 

Thus the original estimates are actually re¬ 
viewed each month during the year, new tenden¬ 
cies are noted and corresponding revisions made. 
In short, what we always have is a detailed esti¬ 
mate of practically every item in the business for 
one year in advance and a background estimate 
of the broad elements for five years in advance. 

Now it is obvious that the basis for any future 
planning must of necessity be comprehensive sta¬ 
tistical and accounting records of the past and 
present operations of the business. In this con¬ 
nection I want to say as strong a word as possible 
in support of the value of charting in graphic 
form the significant trends, ratios, units, and other 
facts shown by the basic records. In our own 
experience we have found that no method is as 
effective in enabling the executives to keep a 
finger on the pulse of the business as a presen¬ 
tation of the pertinent facts in graphic form. 

Here at the headquarters of the Bell Telephone 
System we keep constantly before us chart rec¬ 
ords of the principal elements in the business, 
both financial and operating. This includes, for 
example, charts on the composition of gross reve¬ 
nues by main sources, the distribution of ex¬ 
penses by classes, the composition of assets and 
liabilities, growth of plant, movement of traffic, 
and so on—in fact, all those items which are 
needed for the information of, and as a basis for 
prompt and effective action where necessary by 
the chief executives. 



IN FRONT OF OUR VALLEJO, CAL., OFFICE 

Left to riaht—E. F. Rrown. manager; Marg L. Murphy . cashier; R. Scally, stenographer; Carrie 
Beauchamp, chief operator; J. J. Sullivan, wire chief. 
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These charts may be divided into two series. 
First, there are "historical” charts which show 
annual movements over a considerable period of 
years. These are background charts and show the 
broad trends of the business in the past. Then 
there are "current monthly” charts which show 
monthly fluctuations over a period long enough 
back to permit fair comparisons to be made of 
current movements as they are recorded from 
month to month, but not so long as to be con¬ 
fusing—because, for example, of the natural 
growth in the figures—or to subordinate the cur¬ 
rent fluctuations. 

Moreover, if special conditions arise in certain 
phases of the business which warrant special at¬ 
tention for a short time—for example, if certain 
minor expenses are moving temporarily in the 
wrong direction—special charts illuminating these 
particular conditions are prepared and are main¬ 
tained only until the condition which gave rise 
to them has been corrected. 

In the American Telephone and Telegraph Com¬ 
pany we have passed the stage of having to con¬ 
vince any one of the convenience and necessity of 
analysis and planning through the use of graphs. 
Indeed, the principal danger in the application of 
graphic methods is perhaps in overdoing it—in 
charting data that really have no significance and 
in using crude methods of all sorts in the prep¬ 
aration of charts. To meet this danger in our 
business, it is one of the functions of the statis¬ 
tical division to develop proper standards of 
graphic presentation. 

In conclusion, there is one point that I want 
to make clear. Statistical work is not a monopoly 
of any one company or any one department in the 
Bell Telephone System. Each department ordi¬ 
narily handles the statistical analyses involved in 
the functions within its jurisdiction. We feel that 
statistical work on any phase of the business is 
not a thing apart, but it is an inherent part of 
the particular job involved. Statistical work is 
centralized only where such centralization results 
in economy and efficiency. 

Effective statistical work is profitable from 
every point of view, not only in our business but 
in every business. No lesson has been brought 
home more sharply during the past year than the 
need for more and better knowledge, and that 
knowledge can not be plucked out of the air at 
a moment’s notice. Any business that wants to 
know what is ahead must first have at its dis¬ 
posal all practicable knowledge of what is behind. 

A platitude of business is, "Oh, that’s all right 
for you folks, but my business is different.” As 
far as that goes, every business is different; but 
there is no business that does not need constantly 
to plan ahead. 


Turnabout 

Mr. Jones got his telephone bill on the 
first of the month. He didn’t rush to pay 
it. 

On the fifth, Mr. Jones sent a note to 
the company, saying, “Try me again,” 
Ten days later, having received no 
response, he jotted another note to the 
company, saying, “Are you still waiting?” 
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On the twenty-fifth Mr. Jones got a 
second bill from the company. He sent 
back another note, saying, “My bank ac¬ 
count is busy.” 

The third recpiest for payment came, 
but Mr. Jones wrote on it, “I don’t an¬ 
swer.” 

The fifteenth of the second month 
brought notice that Mr. Jones would have 
to pay or his service would be discon¬ 
tinued. So Mr. Jones, having a sense 
of humor and a great deal of patience, 
dispatched a check with a little note 
which said, “My mistake. Will you 
please excuse it?” 

- ♦- 

She—M y paw’s an engineer. He makes 
telephones. 

He— That’s nothing. My paw’s a com¬ 
muter, and he makes two trains every 
day! 



STRUGGLING TO WORK IN A SNOWSTORM 


The snow gets deep in Susanville, Cal., and we 
caught these young people as they were going to 
the office. Left to right—Isabel Caughell, opera¬ 
tor; John Greig, bookkeeper; Marian Woodward . 
operator. 
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An Ancient Telephone Directory 


D. A. Manning, manager at San Jose, 
claims to have one of the oldest telephone 
directories of the State of Califo rnia, 
which was issued April, 1884. that 
time San Francisco had an exchange ot 
1700 subscribers, 321 of whom had resi¬ 
dence telephones. The following are 
some of the exchanges, showing the num¬ 
ber of subscribers and some of the man¬ 
agers at that time: 

Oakland—M. J. Wall, manager; 225 subscribers. 

Sacramento—James Hogan, manager; 175 sub¬ 
scribers. 

Stockton—P. J. Dunn, manager; 90 subscribers. 

San Jose—J. O. Johnson, manager; 50 sub¬ 
scribers. 

Los Angeles—R. A. Brown, manager; 240 sub¬ 
scribers. 

San Luis Obispo—W. J. McCoy, manager; 33 
subscribers. 

San Gabriel—Mary J. Norton, manager; 10 
subscribers. 

Martinez—Thirty subscribers. 

San Mateo—Seven subscribers. 

Woodland—Three subscribers. 

San Pedro—Seven subscribers. 

Port Costa—Six subscribers. 


Menlo Park—Eight subscribers. 

Benicia—Five subscribers. 

Santa Clara—Twelve subscribers. 

At that time San Francisco had tele¬ 
phonic communications with about fifty 
other small towns. The executive offi¬ 
ces of the telephone company were lo¬ 
cated at 222 Sansome Street, San Fran¬ 
cisco. Some of the branch offices were 
located at 961 Mission Street, 205 Sutter, 
833 Sutter, Mission and Twentieth, and 
California and Fillmore. 

The switching charge from public pay 
stations to local telephones at that time 
was 25 cents per call. A remarkable in¬ 
stance of note is that the Farmers Union, 
doing a general merchandise business in 
San Jose, still retains the same telephone 
number. 

The officials at this date were: George 
S. Ladd, president; John I. Sabin, vice 
president and general manager; W. G. 
Oliver, secretary and treasurer; and John 
Lawrence, assistant superintendent. 

The following places had telephone 



IN FRONT OF OUR SAN JOSE OFFICE 

Left to right: D. A. Manning, manager; Miss Germaine Bourdieu, stenographer; Miss Phyllis 
Pierce, collection clerk; Miss Genevieve O’Connor, stenographer; Fred Gerlach, collector; E. J. Pel¬ 
tier, counterman; Miss Isabel White, collection clerk; Miss Helen Lynch, cashier; Fred Wright, 
chief salesman. 
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connections: Alameda, Alvarado, Anti¬ 
och, Berkeley, Berkeley Deaf, Dumb, and 
Blind Asylum, Benicia, Brooklyn, Capay, 
Centerville, Clayton, Concord, Congress 
Springs, Cordelia, Danville, Davisville, 
Dixon, Elmira, Fairfield, Haywards, Liv¬ 
ermore, Los Gatos, Madison, Martinez, 
Mayfield, Menlo Park, Mills Seminary, 
Milpitas, Mission San Jose, Mountain 
View, Mount Eden. 

Mt. Hamilton Observatory, Oakland, 
East Oakland, West Oakland, Pacheco, 
Pleasanton, Port Costa, Bedwood City, 
Sacramento, San Bruno, San Jose, San 
Leandro, San Mateo, San Pablo, Suisun, 
Vacaville, Vallejo, Walnut Creek, Wash¬ 
ington Corners, Winters, Woodland. 

The following places that are cities to¬ 
day had toll connection only: 

Anaheim, Compton, Downey, Orange, 
Pasadena, Santa Ana, Santa Monica, 
Sierra Madre Villa, Tustin. 

On inside back cover a large ad ap¬ 
pears as follows: 

FOR SALE 

TELEPHONE and TELEGRAPH 
Line Material and Supplies 

This company has in stock a large amount of 
the best 

Poles, Wire and Insulators, 

Telephone and Telegraph Instruments, 
Batteries and Office Supplies, 
Construction Tools, etc., etc., 
for sale at wholesale or retail, at the lowest 
market rates. 

It will also contract for the construction of 
telephone or telegraph lines at any points west 
of Utah or Idaho. 

For estimates or prices, address 
JOHN I. SABIN, 

222 Sansome Street, San Francisco. 

On the insert appeared this ad to 
housekeepers: 

TO HOUSEKEEPERS. 

With a Telephone in the house you can do 
your marketing, order coal and other house sup¬ 
plies, call upon your physician day or night, 
call for police or firemen, communicate with 
your husband’s office and with your friends in 
the city and in interior towns, order carriages, 
secure theater seats, and a thousand other serv¬ 
ices which you are now' compelled to attend to 
in person or send a messenger. 

Many families save the price of a telephone on 
district messenger fees alone, besides having 
the satisfaction of instantaneous and accurate 
service. 

Among the San Francisco Riflemen 

On April 23 the San Francisco Tele- 
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phone Rifle Club held a very successful 
practice shoot over the army range at 
Fort Barry. There was a good attend¬ 
ance of members as well as visitors in¬ 
terested in the sport, and the latter we 
hope will take active part with the club 
in the future. The scores turned in were 


as follows: 

C. H. Baldwin.213x250 

R. L. Jones.212x250 

A. T. Grener.207 x 250 

M. E. Rothenberger.204 x 250 

L. A. Seright.177 x250 


Our visitors shot some good strings, 
but were too modest to report the scores. 

The next regular shoot of the club will 
be held at Fort Barry on Sunday, May 28, 
at which time an eight-man team will be 
picked to represent the club at a meet of 
the California Rifle and Pistol Associa¬ 
tion to be held at the Fort Barry range, 
Sunday, June 4. On this occasion the 
association will stage the Olympic Club 
Cup Match, with a suitable cup and 
medals for the winning team in the first 
division and Tyro medals for the win¬ 
ning team in the second division. There 
will also be approximately fifty cash 
prizes awarded for the best individual 
scores. 

The California Rifle and Pistol Asso¬ 
ciation is meeting with well-deserved 
success in bringing together the best 
service and civilian rifle clubs in Cali¬ 
fornia. Sacramento, Stockton, and Moun¬ 
tain View were represented by clubs at 
the last meet, the Mountain View Club 
winning first place in the second or Tyro 
division. Our club was third in this 
division, being beaten for second posi¬ 
tion by the 159th Infantry. The scores 
follow: 

Mountain View Rifle Club.1297 x 1500 

159th Infantry, C. N. G.1257 x1500 

San Francisco Telephone Rifle Club.. .1199 x 1500 

Southern Pacific Rifle Club.1185 x 1500 

California Railroad Commission Rifle 

Club .1182 x 1500 

San Francisco Post, No. 1, American 

Legion .1186 x 1500 

Key System Rifle Club.1160 x 1500 

The Coast Artillery, U. S. A., led the 
first division and won the match with a 
score of 1373 x 1500. Captain C. W. Lin¬ 
der of the engineering department and 
a member of our club, but shooting on 
the Lakeside team, won the third in¬ 
dividual prize with a score of 234 x 250. 

Military rifle shooting requires the co- 
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ordination of brain, nerve, and muscle, 
and as participants in the sport spend 
their time in the open, it is particularly 
valuable to those of the company’s em¬ 
ployees engaged in indoor work. The 
club extends its cordial invitation to all 
employees interested in shooting to join 
in its activities. Remember our next 
shoot is at Fort Barry, Sunday, May 28. 
The government tug leaves the foot of 
Van Ness Avenue, San Francisco, at 
9 a. m. on that day, and on return trip 
docks at 5 p. m. 


Recent Death of Miss Simmons 

Miss Sarah C. Simmons, who passed 
away on February 5, 1922, was associated 
with the toll ticket department in San 
Francisco as far back as February, 1889, 
accumulating thirty-three years of con¬ 
tinuous service at the time of her death. 

Miss Simmons started work as an oper¬ 
ator in 1889 at Main office, which was 
then located on Pine Street between Mont¬ 
gomery and Sansome. Shortly afterward 
she was transferred to the Sunset depart¬ 
ment, now known as the toll or long¬ 
distance operating office, as a clerk han¬ 
dling toll tickets. 



THEY LOOK AFTER BUSINESS AT HOLLISTER 


Left to right these people are: Standing—J. D. 
Worthington , manager; P. W. Todd, plant depart¬ 
ment. Seated—Miss Belle Enos, operator; Miss 
Nada Sparling, cashier; Miss Leriore Sullivan, 
operator. 


On July 1, 1897, the ticket department 
of the long-distance room was transferred 
to the accounting office, with Miss Sim¬ 
mons in charge. At that time the toll 
tickets for the entire Pacific Coast were 
under her supervision. 

Miss Simmons remained in the account¬ 
ing department up to the time of her 
death. She has always been a supervisor, 
and handled many girls during her time 
of service. She was always admired for 
her fairness to employees who reported 
to her. 

Miss Simmons will be remembered by 
all that came in contact with her as one 
of the finest characters that has ever been 
in the employ of this company. 

Our Attractive May Cover 

The Yosemite Valley is so famous itself 
that in the minds of most people it con¬ 
stitutes the entire National Park. This is 
unfortunate, for it is only one of the 
magnificent spectacles encompassed in 
the area set apart for the enjoyment of 
visitors of the wilderness. 

The Park contains about a thousand 
square miles of which the Valley occu¬ 
pies perhaps seven. 

The Tuolumne River, shown on our 
cover, is on its way towards its own little 
known but spectacular Grand Canyon 
where it rushes for twenty miles through 
a gorge whose walls rise perpendicularly 
as high as 6000 feet, culminating in the 
Hetch Hetchy Valley, the site of San Fran¬ 
cisco’s water project. The photograph 
was made by E. A. Mayers, of our traffic 
department. 

The Dead Horse 

The smart traveling man stood on a 
corner in the little country village at 
dusk. He was looking for amusement, 
and the first object that attracted his at¬ 
tention was an overgrown boy, perhaps 
fifteen years of age, riding a horse that 
might have come out of the ark. 

“Hello, sonny!” shouted the salesman. 
“How long has that horse been dead?” 

Quick as a flash the boy replied: “Three 
days, but you’re the first buzzard that has 
noticed it.”— Exchange. 


People seldom improve when they have 
no other model but themselves to copy 
after.— Goldsmith. 
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Pretty Party in Bush Street Office 


Who is the most popular man in our 
company? 

Had you dropped into the restroom of 
the Bush Street building, San Francisco, 
during the evening of April 28, you would 
have, without doubt, awarded this dis¬ 
tinction to Mr. Briggs. It was the occa¬ 
sion of the farewell party to Mr. Briggs, 
who for the last two years has acted as 
traffic chief of the Bush district and has 
accepted another position. About six 
hundred employees came to evidence 
their regrets because he was leaving and 
to wish him success in his new venture. 
Among those who turned out to say good¬ 
bye to Mr. Briggs were J. H. Corcoran, 
C. F. Cole, G. Y. Ellis, H. Gemmer, L. M. 
Griffin, S. Kellar, S. L. King, E. H. Kinney, 
H. McBirney, P. H. Nicholson, F. J. 
Beagan, E. C. Reichard, and C. F. 
Weatherbe. 

Peppy music furnished by no less 
artists than the accounting department 
orchestra themselves made it impossible 
to resist dancing, and none tried to. Ser¬ 
pentine paper of all colors was thrown 
about during the evening, which, together 
with the popping of balloons and good- 
natured merry-making of the crowd, 
heightened the carnival spirit and keyed 
every one to a full enjoyment of the 
party. The farewell feature of the party 


was cleverly expressed by giving to each 
man present a boutonniere of forget-me- 
nots. 

There was only one thing to draw the 
crowd away from the dance, and that was 
the eats. The lunchroom was prettily 
decorated with streamers of blue crepe 
paper and bouquets of forget-me-nots. 
The sandwiches, home-made cakes, and 
excellent coffee that were served, seem¬ 
ingly offering an inexhaustible supply, 
proved the culinary abilities of our oper¬ 
ators, and the whole-hearted consump¬ 
tion of foods was a tribute to their efforts. 
Mr. Briggs was presented with a tastily 
decorated cake which bore the inscrip¬ 
tion “Success to Mr. Briggs” on the top. 
This expressed the wishes of all present, 
and we can only add that, if his new ven¬ 
ture is as complete a success as was his 
farewell party, we will soon expect Mr. 
Briggs to be in the millionaire class. 

Much credit is due to the committee 
headed by Miss Sheehan, who worked out 
the details of the party. Those serving 
on the committee were Miss Fairchild, 
Miss Tiernan, Mrs. Ward, Miss Fedderson, 
Miss Stoddard, Mrs. McErlane, Miss Bel- 
lew, Miss Knief, Miss E. Manning, Mrs. 
Fisher, Miss Callahan, Miss E. Griffin, and 
Miss Butler. 



Tills ROOM COULDN'T HOLD THEM ALL 

Taken in our Rush Street building in San Francisco on the evening of April 28. A happy lot 

of fun loving people. 
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for extensions and additions to the tele¬ 
phone system in California, Oregon, 
Washington, Nevada, and Idaho, the 
stockholders of The Pacific Telephone 
and Telegraph Company recently in¬ 
creased the capital stock from $50,000,- 
000, to $100,000,000 and its bonded 
indebtedness from $35,000,000 to $60,- 
000,000, and authorized the sale of 
250,000 shares of the new 6 per cent 
preferred stock, par value $100, to its 
stockholders at $85 per share, and the 
sale of $25,000,000 of bonds, both the sale 
of stock and bonds having been sanc¬ 
tioned by the Railroad Commission of 
California. The issue of bonds will be 
known as “refunding mortgage 30-year 
5 per cent gold bonds, series A,” and 
have been sold to J. P. Morgan & Co. of 
New York City, who in turn will sell 
them to investors through their numerous 
agencies in the United States and Europe. 

Each stockholder of record at the close 
of business on Monday, May 1, 1922, is 
entitled to subscribe for new stock in the 
proportion of one share of new stock for 
each two shares of stock then held of 
record by him. This right to subscribe 
will expire at the close of business on 
Wednesday, May 31, 1922. 


Warrants have been mailed to the 
stockholders specifying the number of 
shares each is entitled to subscribe under 
this offer, rights as to fractions of shares 
being evidenced by separate warrants. 
The rights evidenced by these warrants 
may be transferred by assignments ex¬ 
ecuted in the form printed upon the re¬ 
verse side. 

In case holders of warrants desire to 
divide them, they may return them to the 
treasurer at his office, and he will issue 
in exchange new warrants for the same 
aggregate number of shares, divided as 
the holder may desire. Warrants not 
utilized in making subscriptions before 
the close of business on May 31, 1922, 
will be void and of no value. 

Certificates of stock will be issued only 
for full shares. Combinations of rights 
for fractional shares to permit subscrip¬ 
tions for full shares may be made through 
their purchase and sale. 

Subscriptions must be made by execut¬ 
ing the subscription agreements indorsed 
on the warrants and delivering them to 
George J. Petty, treasurer, at his office, 
room 405, 210 Post Street, San Francisco, 
Cal., before the close of business on May 
31, 1922. 

Payments must be made to him in full 
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Our Company’s Growth Makes New Financing Necessary 

In order to provide necessary funds 



IN MEMORY OF IRELAND’S PATRON SAINT 
At Corvallis a jolly-up was held in recognition of St. Patrick’s day. Green predominated, 

they say. 
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at $85 per share before the close of busi¬ 
ness on May 31, 1922. He will then issue 
a non-negotiable receipt entitling the per¬ 
son named, upon the surrender thereof, 
on or after July 1, 1922, to the shares of 
new stock specified therein. Upon the 
surrender of the receipt the person 
named will be entitled to receive inter¬ 
est upon his payment at the rate of 50 
cents per $100 par value for each share 
of stock paid for, and the stock will be 
issued under date of July 1, 1922, and 
will participate in dividends at the rate 
of 6 per cent per annum declared after 
that date. 

No stock will be issued upon subscrip¬ 
tion under which payment has not been 
made in full before the close of business 
on May 31, 1922, and subscriptions under 
which payment has not been so made 
will be void and of no value. 


Gubernatorial Commendation 

Honorable Ben W. Olcott, Governor of 
the State of Oregon, has written a letter 


to W. G. Kerron of our Oregon organiza¬ 
tion that speaks volumes for Editor 
Meadows’s now famous storm issue of 
The Oregon Repeater and the work of 
our plant men in the recent emergency. 
Governor Olcott wrote: 

My Dear Mr. Kerron : For several weeks I 
have had on my desk a copy of The Oregon 
Repeater, containing the wonderful photographic 
views taken during the heavy snows in Oregon 
last year. It has been my intention time and 
time again to write you relative to this wonder¬ 
ful piece of work, which I am sorry could not 
be in the hands of every Oregon citizen. I think 
few appreciate just what sort of difficulties were 
encountered last year with the snowstorms and 
am certain very few appreciated the wonderful, 
almost superhuman, work done by the telephone 
linemen and crews in cleaning up the situation 
and keeping communication practically intact. 
Much as The Oregon Repeater deserves commen¬ 
dation for its splendid depiction of what hap¬ 
pened, I know its editor will pardon me for 
saying that the job accomplished by the men 
out in the field is even more worthy of words 
of praise. 

I wish to thank you for permitting me to have 
a chance through The Repeater to view these 
scenes and see just what was done. 


Passing of Manager Stockman 


Heart failure caused the death on April 
9 of Manager John A. Stockman of River¬ 
side. He was prominent in the civic and 
business life of his city and his sudden 
passing was a shock to his friends, the 
people of Riverside, and the people of 
our organization. Mr. Stockman was a 
native of Cleveland, Ohio. During the 
war he saw service in France with our 
own 411th Telegraph Battalion. Upon 
his return from overseas he was in 1919 
appointed manager at Riverside. Speak¬ 
ing of Mr. Stockman, his fellow members 
of the Rotary Club paid this tribute: 

His was truly an ideal life, with never an 
unkind word toward any one and with the one 
thought always uppermost in his mind of trying 
each day to do some kind act. How well he ac¬ 
complished his purpose is best reflected in the 
success of the organization whose managing head 
he was while in Riverside. 

Jack was upright and honest, two of the high¬ 
est attributes of man, and it can always be said 
of him that he never shirked a duty, however 
irksome or burdensome it may have been. 

During the late war he voluntarily gave his 
services to our government without expectation 
of reward or merit, and thereafter his daily life 


was characterized by his willingness to lend a 
helping hand to others. 

Every life, no matter if its every hour is rich 
with love and its every moment is filled with 
joy, is at its close a tragedy, as sad and deep 
and dark as can be woven from the warp and 
wove of mystery and death, but it can well be 
said of dear old Jack that if every person for 
whom he did a kind act would place a little 
flower upon his bier he would sweetly sleep in 
that eternal peace beneath a mountain of frag¬ 
rance. 



JOHN A. STOCKMAN 
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New Telephone Building, Modesto, Cal. 


After a year of expectant preparation, 
the new $65,000 telephone building at 
Modesto, Cal., has been completed. This 
structure is one of the finest and most 
fully equipped exchange buildings in the 
West, and in addition to the expenditure 
in construction, contains over $200,000 
worth of equipment. Not only is it an 
asset of the Telephone Company, but it 
is a material boost for the city of Modesto, 
indicating the company’s realization of 
the need of expansion facilities in this 
growing town. The building is designed 
initially to meet space requirements for 
the next ten years, with provision for 
ultimate needs of extension thereafter. 

Manager O. I. Crites says the main floor 
of this new three-story building consists 
of the commercial department offices; on 
the second floor are the offices of the 
plant department; and on the third are 
the traffic forces. 

The equipment at the present time con¬ 
sists of five sections of No. 1 switchboard 
with 1700 multiple and 1640 answering 
jacks, besides seven sections of No. 1 toll 
switchboard and one section of toll test 
panel. There has also been installed in¬ 
termediate telegraph carrier equipment 
to be used on the Oakland-Los Angeles 


circuits and by June an installation of 
three through-line repeaters and one test¬ 
ing unit will be completed. 

At the beginning of the present year 
Modesto showed a total of 3330 stations 
and 1360 lines. This fact leads to a 
comparative retrospect of the early days 
when the exchange was established at 
Modesto, in 1884, with only twelve sta¬ 
tions and seven lines. Even at that time 
Modesto was a thriving young town, hav¬ 
ing been established fourteen years be¬ 
fore under railroad auspices, in the midst 
of an agricultural, wool-growing, and 
fruit-raising region. 

In those pioneer days the exchange 
grew slowly but steadily, and in the year 
1900 there were seventy-six stations. In 
1905 there were 364 stations; in 1915, 1922 
stations; and in 1920, 2672 stations, until 
finally Modesto’s success as an exchange 
has reached its culmination in the present 
edifice, which fully justifies the pride of 
those who have brought about its com¬ 
pletion. _*_ 

A telephone pole never hits an automo¬ 
bile except in self-defense. — Toledo 
Blade . _«,_ 

“Nature—when she adds difficulties— 
adds brains.”— Emerson. 
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INTERIOR VIEW OF OUR NEW MODESTO OFFICE 
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UNUSUAL IN THE SAN JOAQUIN 

Manager Crites sent us this singular photo of 
the new Modesto building. Standing in the snow 
are: left to right—John S. Heavey, collector; 
Florence Higgins , cashier; O. I. Crites , manager; 
Olive Isensee, clerk; Catherine Chapman , clerk. 

Telephone Aids in Bandits’ Capture 

The people of Arcadia, a prosperous 
community near Los Angeles, and the 
newspapers of that little city give credit 
to Miss Olive Palmer and to Caroline 
Keith and Nell Brisendine of our office 
for the prompt apprehension of a quar¬ 
tet of bandits who are charged with rob¬ 
bing the First National Bank of Arcadia 
recently. 

In Arcadia the telephone office is across 
the street from the First National. From 
her position at the switchboard Miss 
Palmer observed the suspicious action of 
the driver of the robber’s car. She ascer¬ 
tained and remembered the number of 
the automobile and when the alarm was 
given that the bank had been robbed she 
sent a telephone summons broadcast over 
the San Gabriel Valley, advising the offi¬ 
cers of the occurrence and the details of 
the tleeting machine. The accused rob¬ 
bers were apprehended within an hour. 

These letters express the appreciation 
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of those concerned for Miss Palmer’s 
quick-witted, efficient, and conscientious 
handling of an emergency. Sheriff Wil¬ 
liam I. Traeger and Under Sheriff Bis- 
cailuz wrote as follows: 

My Dear Miss Palmer: This is to acknowledge 
appreciation for your prompt service in notify¬ 
ing the officials of the surrounding towns imme¬ 
diately after the robbery of the Bank of Arcadia. 
It is such work as this that makes the appre¬ 
hension of criminals possible. 

From C. L. Dunham, president of the 
First National, the following letter was 
written to Manager C. H. Reed: 

The officers and directors of the First National 
Bank of Arcadia wish to thank the telephone 
company for the assistance given at the time of 
the robbery. We most gratefully acknowledge 
the rapid and efficient work of Miss Olive Palmer, 
local manager. _ 

He Toadied to a Tree Toad 

A tree toad loved a she toad 
That lived in a tree; 

She was a 3-toed tree toad, 

But a 2-toed tree toad was he. 

The 2-toed tree toad tried to win 
The she toad’s friendly nod; 

For the 2-toed tree toad loved the ground 
That the 3-toed tree toad trod; 

But vainly the 2-toed tree toad tried— 

He couldn’t please her whim; 

In her tree toad bower, with her V-toe power, 
The she toad vetoed him. 

—The Van Raalte Vanguard . 



MISS OLIVE PALMER 
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Self Dependence 

Every individual has his own problems 
of existence. Before him are the uncer¬ 
tainties of the future. He must consider 
the inevitable conditions of advancing 
years and diminishing efficiency. The 
average person has about all he can do in 
taking care of himself, this, of course, in¬ 
cluding the obligations of family and 
domestic dependency. 

Therefore, think of the other fellow’s 
responsibilities and hesitate before load¬ 
ing your own upon him. He may have 
burdens greater than yours, as often hid¬ 
den as visible. While there may be occa¬ 
sions when the assistance of friendship 
may be invoked without imposition, 
such action should not be taken im¬ 
pulsively, but with the greatest delibera¬ 
tion. It is likely to be just as selfish to 
ask a favor as it is to deny it. 

In assuming the obligations of another, 
you are not always helping him. There 
are many who think “the world owes 
them a living” and who seem perfectly 
willing that this alleged debt should be 
paid by others. They are weakened, not 
strengthened, by accommodation. Scien¬ 
tific philanthropy more and more is tak¬ 
ing the form of helping others to help 
themselves. Direct assistance, except in 
cases of misfortune, is often an enemy to 
self-reliance. 

The “big heart” has its place, but, if 
its impulses are too easily yielded to, 
there are those who will look upon it as 
an insurance policy. With friendship as 
an excuse, the borrower often asks an¬ 
other to pay for his laziness or self-indul¬ 
gence with the results of the energy and 
self-denial of the lender, and there is gen¬ 
erally more enthusiasm in seeking a loan 
than there is in repaying it—if it is repaid 
at all. Don’t worry about the loss of 
friendship in denial. The greater danger 
will come when settlement is suggested. 

We do not mean to suggest the suppres¬ 


sion of the emotions of kindness and 
sympathy or their expression in concrete 
form. Right living demands that we help 
one another. But this does not involve 
indifference, lack of consideration, or 
cessation of our own efforts when we feel 
compelled, or think we are compelled, 
to ask others to give us of their time, in¬ 
dustry, or material resources. Neither 
does it mean that there is severity or 
even selfishness in the denial of a request. 
Asking should be intelligent and war¬ 
ranted—giving should be equally so. 

“Paddle your own canoe” is a homely 
expression often quoted by our elders— 
they have learned its value. In following 
this old precept we will develop skill, 
strength, and judgment in avoiding the 
eddies, reefs, and shoals along the voy¬ 
age of life and learn to take advantage 
of its favoring currents. We all hope 
that near the inevitable end of this voy¬ 
age our craft will glide into the calm 
waters of contentment and satisfaction. 
The safest, surest, most reliable pilot is— 
yourself. _ , . _ 

Trend of Our Business 

“The volume of business of the Bell Sys¬ 
tem shows increases in certain sections 
which reflect a somewhat improving busi¬ 
ness situation,” says President H. B. 
Thayer of the American Telephone and 
Telegraph Company in a statement re¬ 
cently issued from New York City. 

“The conservative policy of the Bell 
System in advancing wages during the 
feverish period following the war only 
to such a level as we expected to be able 
to maintain, has been amply justified by 
the results. We have a more permanent 
force working more efficiently than ever 
before, which is reflected in a higher 
standard of service coupled with econo¬ 
mies in operation already realized. 

“The great activity in radio telephone 
broadcasting of music, entertainment, and 
news has aroused a wide interest. The 
American Telephone and Telegraph Com¬ 
pany has kept and is keeping at the fore¬ 
front in the development of radio teleph¬ 
ony and by its own inventions and by 
the acquisition of licenses and patents it 
has a clear field in the application of 
radio to the telephone service of the Bell 
System. Radio, however, is so inherently 
limited that we can not extend the hope 
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that it will be substantially helpful to the 
service of telephone intercommunication 
between our many millions of subscrib¬ 
ers. 

“We have made an installation for 
radio broadcasting in connection with 
our wire service, with a view to deter¬ 
mining whether there is a commercial 
value in such service independent of the 
sale of receiving sets. The development 
of wireless communication with ships at 
sea in connection with our wire service 
is now in progress and we look forward 
to its successful operation.” 

Register and Vote 

There are over twenty thousand of us 
scattered geographically over the Pacific 
Coast states in practically an exact pro¬ 
portion to the entire population. We are 
all citizens. As a citizen every one is 
unavoidably in politics, for our political 
machinery is but the expression of our 
citizenship or regrettably, on account of 
our indifference, an expression of the 
lack of realization of that citizenship. 
Every one is permitted, enjoined, for¬ 
bidden, restrained, allowed, regulated, 
prohibited, penalized, taxed, directed, 
corrected, inspected, and suspected 
through laws enacted by the operation of 
politics. Laws are necessary for the 
public welfare, for protection and the 
establishment of rights. The enforce¬ 
ment of law, whatever it may be, is nec¬ 
essary for the security of the individual 
and society, but the number, weight, and 
bulk of statutes bears no relation to their 
necessity or merit. 

Our conduct is prescribed, even our 
incomes limited, by law—in other words, 
by politics. Inevitably affected by poli¬ 
tics, have we not an equal interest in 
its plans, processes, methods, and per¬ 
sonnel? 

Why complain of results when no ef¬ 
fort is made to control them? If his 
house is burning, the ordinary individual 
tries to extinguish the blaze at its be¬ 
ginning. If he sits on the fence, waits 
for the ashes to cool, and then bemoans 
his hard luck, he deserves little sym¬ 
pathy. 

We generally know the demagogue, the 
incompetent, the hand-shaker, the bunk 
distributor, the faddist, and the imprac¬ 
tical dreamer. ,Why not eliminate them 
early, rather than wait for the expensive 


consequences of their ignorance, ineffi¬ 
ciency, or folly? 

In America policies are initiated, ex¬ 
penses incurred, and officials chosen 
by votes. An established qualification 
for voting is a previous registration. 
Throughout our territory important elec¬ 
tions will be held later in the year. At 
the present time, opportunities for regis¬ 
tration are everywhere available for all 
entitled to later participate in the elec¬ 
tions. 

Don’t procrastinate or delay. Regis¬ 
ter now. Have the qualified members of 
„your family register. Encourage regis¬ 
tration by your friends and acquaint¬ 
ances. 

The citizen has the unquestionable 
right to vote for whatever measure or 
candidate may please him, but if this is 
done conscientiously, after consideration 
and investigation, there can be no crit¬ 
icism of results. The self-seekers, tax- 
eaters, and visionaries are generally 
organized. They register and vote. It is 
not an unknown occurrence in some of 
our communities for men to be elected 
and important action taken by the bal¬ 
lots of one-quarter of those entitled to 
vote. 

The person who, through laziness or 
indifference, neglect to register and vote, 
deserves exactly the kind of government 
he gets. He is in precisely the same posi¬ 
tion as the individual who sits on the 
fence contemplating the ashes, saying to 
himself and others “Isn’t it terrible?” 

Register and vote. Register today. 

-4.- 

A Roomful of Telephone Traditions 

The interesting article entitled “A 
Roomful of Telephone Traditions,” by 
R. T. Barrett, which will be remembered 
by our readers as having appeared in the 
April edition of our Magazine, contained 
an historical error which has been cor¬ 
rected by the author. The Blake trans¬ 
mitter was invented by Francis Blake and 
not by Doctor Clarence J. Blake, as was 
stated in the article. 


A Misunderstanding 

“I’m selling a new line of goods—you 
see, I’m a little stiff from lacrosse—and 
_>> 

“Oh, yes—that’s somewhere out in Illi¬ 
nois, isn't it?” Then the trouble began. 
— Forbes. 
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The Story of a Season’s Bowling 


The Bay District Telephone Bowling 
League was formed at a meeting of plant 
and accounting department representa¬ 
tives held in January of this year. The 
league was made up of eight teams, seven 
of which were in the plant department. 

A preliminary tournament of three 
matches for each team was first bowled 
in order to establish handicaps for the 
individual bowlers and to qualify the 
men who would be eligible to bowl in the 
main tournament. 

The main tournament for the bowling 
championship of the bay district started 
March 7 and ended April 18, 1922. 

Many hair - raising, red - hot, nerve - 
destroying contests took place between 
the various teams entered in the race, and 
the results of many contests were in 
doubt until the last man in the last frame 
had bowled his last ball. 

When the race was over and the dust 
and smoke had sufficiently cleared to 
permit the sun to shine upon the final 
scores, this is what we saw: 

The Auditors had the greatest number 
of pins. 

The Auditors had the high score for a 
match of three games. 

The Auditors had the high score for 
one game. 

The Auditors had the highest team 
average. 

The Auditors had the highest indi¬ 
vidual average. 

The Auditors had won at least three 
out of four games from every other team. 


All hail “The Auditors’’ for their skill, 
courage, and determination, which fi¬ 
nally won for them the aforementioned 
honors. 

Accompanying this article is a picture 
of the championship team, “The Audi¬ 
tors,” composed of V. B. Andrade, H. W. 
Plimpton, S. D. Tinker, C. F. Hurley, 
E. M. McGlade (captain), and E. C. John¬ 
ston. Owing to illness, J. F. Bell, who is 
a member of the team, was unable to be 
present when the picture was taken. 

The Magazine publishes herewith the 
final scores of the individual bowlers 
who participated in the tournament: 


Name — 

Team 

Games 

Average 



21 

201 

. 

Plimpton . 


6 

197 

Willis . 


21 

194 

Cook. 


21 

192 

Andrade . 


21 

190 

Johnston . 


21 

190 

Hurley . 


21 

189 

Stahl . 


9 

189 

Bender . 

.COM. 

21 

186 

Shaw . 


21 

186 

Brierly . 


21 

185 

Blessing . 


21 

184 

lions 


13 

184 

La Roache. 

.Spl. 

18 

184 

McMillen . 

.Spl. 

15 

183 

Lawrence . 

.COM. 

4 

183 

Johnson . 


18 

181 

Brown, J. 


18 

181 

Martin . 


7 

180 

Hakans . 


18 

180 

Brown, C. 


21 

179 

Jeglum. 

.Spl. 

12 

178 

Kane . 


15 

178 

Judd. 


13 

178 

Seeley . 

.Spl. 

21 

177 

Atkins . 


21 

176 



MONAGHAN’S INSTALLERS NOW AT MARKET OFFICE, SAN FRANCISCO 
Left to right — J. A. Slusher, A. G. Bufton, R. Dunser, A. W. Patterson, T. N. Dunbar, F. Bruce, 
G. F. McKenna, W. Kennedy, C. J. Cronin, C. W. Bennett, F. A. Monaghan, equipment supervisor; 
R. Good, J. J. Dingberg, J, T. Halstead, J. J. McDonald, A. A. Raphael, T. F. Kenney, C. V. Kelly, 
A. Bartlett, and C. Wedde. 
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THE GENERAL AUDITOR'S BOWLING TEAM 
Top row, left to right — V. B. Andrade , H. W. Plimpton, S. D. Tinker. 
Bottom row, left to right — C. F. Hurley, E. M. McGlade, captain, and E. C. Johnston. 


Name — 

Team 

Games 

Average 

Name — 

Team 

Games 

.4 verage 

McGlade . 


13 

176 

McDonald . 

. . Rep. 

3 

156 

Gee . 


15 

174 

Spellman . 


3 

153 

McCaffrie . 


5 

174 

Galway . 

. . M. V. 

17 

15.3 

Balsley . 

.COM. 

20 

173 

Mitchell . 

. . M. V. 

21 

151 

Kemler . 


14 

173 

Bresnahan . 

. . Equip. 

19 

150 

Thulin . 

.Inst. 

13 

171 

Francis . 


2 

140 

Schroeder ...... 


21 

171 

Pierce . 

..M. V. 

21 

149 

Pugh . 

.Spl. 

10 

170 

Sullivan . 


5 

143 

Brant . 

.COM. 

21 

170 

Cook . 

..Spl. 

8 

114 

Kenny . 


12 

169 

Hellings. 

..Spl. 

6 

142 

Deardoff . 


9 

168 

Haas . 


7 

139 

Marsh . 


21 

167 

Wedde . 


o 

136 

McDonnell . 


21 

165 

McNally . 

..Spl. 

8 

135 

Neuheim . 

.M. V. 

21 

164 

Watson . 


1 

124 

Bell . 


3 

163 

Aud.—Auditors. 

Sup.—Supervisors, 

Rep.— 

Watkins . 

.COM. 

21 

162 

Repairmen. Inst.— 

-Installers. 

Spl. 

—Splicers. 

Harding . 


18 

160 

COM.—C. O. Maintenance. Equip.—C. 

O. Equip- 

Tremball. 

.Spl. 

3 

159 

ment. M. V.—Motor 

Vehicles. 



The following is the final standing of the various teams as compiled from the 
scores turned in to J. E. Blessing, secretary-treasurer of the league: 



Games Pins 

Grand 

Total 

Per 

Total 

High 

High 


Won 

Lost Won 

Lost 

Won 

Lost 

Cent 

Pins 

Series 

Games 

Auditors . 

. 18 

3 7 

0 

25 

3 

893 

19960 

2985 

1087 

Supervisors . 

. . 19 

2 6 

1 

25 

3 

893 

18894 

2843 

1000 

Repairmen . 

. . 12 

9 3 

4 

15 

13 

536 

18606 

2760 

957 

Installers . 

. .11 

10 4 

3 

15 

13 

536 

18565 

2786 

994 

Splicers. 


10 4 

3 

15 

13 

536 

17442 

2722 

955 

C. O. Maintenance 

.. 6 

15 2 

5 

8 

20 

286 

17909 

2673 

957 

C. O. Equipment. 

.. 5 

16 2 

5 

7 

21 

250 

17624 

2860 

998 

Motor Vehicles. . . 

.. 2 

19 0 

7 

2 

26 

071 

16527 

2552 

860 
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Employees Who Received Service Emblems 
During the Month of April 



BAKERSFIELD 
Wilson, Dean 0. 

BERKELEY 
Filson, Bessie E. 

CONCORD 
Regalia, Pierina A. 

FRESNO 
Elkins, Phyllis 
LOS ANGELES 
Barton, Myrtle C. 
Betzing, Mildred H. 
Dunham, Helen B. 
Durst, Rena 
Fischbeck, Anna M. 
Genyon, Sophia 
Morrison, Marjorie J. 
Oyen, Edith 
Slosson, Emelie M. 
Smith, Beatrice W. 
Sorensen, Lillian H. 
Souders, Edith E. 
Wardrop, Alta 


Wedderien, Emma 
Pearson, Anderson G. 

MERCED 
Paganelli, Helen 

NILES 

Lynch, Margaret C. 

OAKLAND 
Windeler, Imelda H. 

OROYILLE 
Enslow, Winifred H. 

PASCO 

Hastings, Elizabeth G. 

PETALUMA 
Witte, Helen 
SAN JOSE 
Chrisman, Georgetta 
PORTLAND 
Blackburn, Helen M. 
Goff, Hazel M. 

Jansen, Hattie E. 


Laudan, Agnes G. 
Pillsbury, Gertrude M. 
Metzger, Arthur I. 

RED BLUFF 
Gaddis, Jessie G. 

SACRAMENTO 
Barrett, Janet 
Wulff, Ada J. 

SAN DIEGO 
Benesch, Marie 
Powell, Alice C. 
Shipton, Maude A. 

SAN FRANCISCO 
Abbey, Mabel 
Bechtle, Frieda L. 
Borges, Ruth C. 
Connelly, Mary E. 
Garrett, Katherine F. 
Herzog, Josephine 
Klinefelter, Bessie 
Rabbitt, Mada 
Schuler, Magdalena 


Wood, Grace 
Blanc, Elie 
Evans, David W. 

I’olger, Walter A. 
Linkins, Henry U. 
Moles, Edward S. 
Parker, William W. 

SEATTLE 
Duplanty, May M. 
Grose, Ellen N. 
McIntyre, Evva M. 
Victor, Raymond H. 

SO. SAN FRANCISCO 
Pava, Marjorie M. 

SPOKANE 
Grimm, Agnes 
Norby, Velva 

SPRAGUE 

Brislawn, Winniferd 
TACOMA 
Sypher, Reva 


Averages of 150 or over per game with¬ 
out handicap: 


Name _ Team Games Average 

Cook .Sup. 21 186 

Bender .COM. 21 180 

Jeglum .Spl. 12 169 

Tinker .Aud. 21 168 

Plimpton .Aud. 6 

Shaw .Sup. 21 156 

Blessing .Rep. 21 155 

Willis .Equip. 21 154 

Andrade .Aud. 21 

Stahl .Sup. 9 152 

Brierly.Sup. 21 150 

Johnston .Aud. 20 150 

Hurley.Aud. 21 150 


From the above scores it will be noted 
that the Auditors have live of their seven 
men whose individual net averages for 
the tournament were 150 or over per 
game. __♦- 

A Trip Through the Panama Canal 

James T. Shaw, assistant vice president, 
has recently returned to his Shreve Build¬ 
ing office after a pleasure trip through 
the Eastern states. On his way to New 
York, Mr. Shaw, who was accompanied 
by his family, chose the route that took 
him through the Panama Canal and he 
tells some interesting facts regarding 
America’s big ditch. The entire time was 
filled with pleasant experiences and we 
are glad to learn that Mr. Shaw was 
greatly benefited by his trip. 


Jingling Jingles 

The telephone is handy, and it comes in fine and 
dandy 

When you want to talk to some one far away; 

It’s sure a great invention, and I am here to men¬ 
tion 

We’d miss it if it wasn’t here today. * 

But when we use its service, we all get kind of 
nervous 

If central doesn’t answer right at once; 

And sometimes some old fusser gets mad and 
starts to euss her, 

Remarking Jhat the central is a dunce. 

But she is just as human as almost any woman 

And does her best to earn her weekly pay; 

She keeps a-busy plugging and there’s no time 
for humbugging, 

In spite of what the peevish people say. 

She isn’t always sleeping, but rather she is keep¬ 
ing 

Her eyes upon the lights that show your call; 

She has no time to slumber when you holler out 
your number. 

Instead, it’s up to her to hit the ball. 

In spite of all our crabbing, she’s always there 
a-nabbing 

Off the numbers as they come in by the score; 

And though we often flay her, in the end we all 
obey her, 

And hang up, as we will for evermore. 

— E. G. Desimond, in Woodland Mail. 


“Our greatest glory is not in never fall¬ 
ing, but in rising every time we fall.”— 
Goldsmith. 
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DUNPHY KEPT THE BOYS BUSY 

The assembled general safety code committee laboring in the Shreve Building. Left to right — 
G. A. Johnson. Oregon division; L. W. Pettitt, Southern division; T. II. Masterson, Coast division; 
./. F. Keirnan, Washington division, L. L. Harrington, Inland division and J. P. Dunphy , super¬ 
visor of safety methods. 
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General Safety Code Committee Meets at San Francisco 


During the forenoon of April 3, in room 
1015, Shreve Building, the representatives 
from the five divisions of our company 
assembled for the purpose of compiling 
a safety code from the suggestions sub¬ 
mitted by the various associations of The 
Pacific Telephone and Telegraph Com¬ 
pany, for the plant department employees. 

The meeting opened with talks by 
Messrs. J. P. Dunphy, supervisor of safety 
methods, and D. P. Fullerton, general 
superintendent of plant, explaining the 
purpose of the code and expressing the 
management’s appreciation of the work 
done by the field forces in submitting sug¬ 
gestions, and assuring the committee of 
the sincere cooperation in the application 
of the movement. 

From then on the committee’s task 
began. For the next two weeks the com¬ 
mittee labored arduously from early in 
the morning until late at night, scrutiniz¬ 
ing every suggestion submitted. Each 
“safety first’’ thought was carefully con¬ 
sidered and the committee endeavored to 


embody that thought in a short and 
snappy phrase for the code. 

The committee found in going over the 
suggestions from the various divisions 
that each division had done its work 
completely, and while the wording was 
not the same, the suggestions and thoughts 
were expressed. It would be, indeed, a 
very hard matter to determine which 
division had done the best work. 

The committee wishes to express on 
behalf of the employees sincere thanks 
for the interest and hearty cooperation 
shown by the management of the com¬ 
pany. 

The committee, as assembled, consisted 
of J. P. Dunphy, supervisor of safety 
methods; G. A. Johnson, Oregon Division; 
L. L. Harrington, Inland Division; J. F. 
Keirnan, Washington Division; L. W. 
Pettitt, Southern Division; and T. H. Mas¬ 
terson, Coast Division. 


American Telephone and Telegraph 
Company earned $11.10 per share in 1921, 
against $11.72 in 1920. 
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A St. Patrick’s Party in Portland 


In honor of the gentleman who drove 
all the snakes away from Ireland, the 
Broadway girls of Portland recently put 
over a good one. And it was some party. 

Inasmuch as St. Patrick favored green, 
the decorations in the comfortable and 
spacious restroom did him full honor. 
Green shades were also placed on all 
lights, and if the great saint had been 
present he would have felt very much 
at home. 

A very nifty program, which was given 
exclusively by home talent, was pre¬ 
sented: Violin solo, H. Hellberg; rec¬ 

itation, M. Lymp; song and dance, 
L. Barnard; accordion solo, E. Mayberry; 
vocal solo, C. McLaughlin; recitation, 
J. Folkman; piano solo, I. Tregembo; 
grand march, led by Mr. and Mrs. C. B. 
Allsopp. 

Miss Hellberg’s opening number gave 
those present the Irish flavor which con¬ 
tinued throughout the entertainment. 
Miss Lymp’s recitation concerning an 
Irish maid who was not familiar with 
the telephone fitted the occasion exactly. 

Miss Folkman’s recitation of one of 
0. Henry’s stories had an Irish messen¬ 
ger boy in the leading role. 



ON THEIR WAY TO CHICO 

Our photographer caught these happy people 
as they were leaving to attend a telephone dance 
at Chico. They are operators in our Redding office, 
and are: Front row, left to right—Anna Cleone, 
Alice Christensen. Back row, left to right—Nellie 
Cecil, Arlene Snyder, Josephine Simpson. 


Miss Barnard’s singing and dancing 
made a big hit. 

Miss Mayberry, on the accordion, in¬ 
troduced real jazz into the entertainment, 
and at the conclusion Miss Tregembo’s 
piano solo brought down the house. 

Division superintendent of traffic All¬ 
sopp was presented with a very appro¬ 
priate souvenir reminding him of his 
efforts to make two tomatoes grow where 
none grew before. 

At the conclusion of the program, Mr. 
and Mrs. Allsopp led the grand march 
into the cafeteria. The tables and chairs 
had been removed and the decorations 
converted the place into a wonderful 
ballroom. During the grand march, all 
present received green caps and the fun 
began. 

A prize was presented to the girl hav¬ 
ing the best Irish costume. Messrs. All¬ 
sopp and Thrall, appointed judges of 
the contest, could not decide between 
Miss Myra Jones and Miss Pendergast. 
Miss Jones won the toss. Mr. Allsopp 
later received information which led 
him to believe that Miss Pendergast 
should have been awarded the prize. 

Ice cream, cake and coffee, with some 
of St. Patrick’s snakes, were served dur¬ 
ing the evening. 

The piano accordion furnished excel¬ 
lent music for dancing, and this instru¬ 
ment is very highly recommended to all 
desiring snappy music for a real dance. 

Now in a Stellar Role 

During the recent visit in Portland of 
the great musical organization, the Chi¬ 
cago Grand Opera Company, our tele¬ 
phone people were delightfully surprised 
to learn that Miss Margery Maxwell was 
one of the stellar members of that suc¬ 
cessful combination of musicians. Miss 
Maxwell is well remembered as a former 
clerk in our Portland business office 
whose personality endeared her to all. 

Proud of the success of one of their 
former fellow employees, the Portland 
offices were well represented on the night 
of Miss Maxwell’s first performance in 
their city. She later called at our office 
to renew acquaintances. 

“The secret of success in life is for a 
man to be ready for his opportunity when 
it comes.”— Disraeli. 
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Continuous Employment With Bell System a Tangible Investment 


In previous numbers of The Pacific 
Telephone Magazine, the importance to 
the employees of the preservation of 
“continuous employment'’ has been called 
to their attention, in view of impressing 
them with its importance. 

Continuous employment is an invest¬ 
ment constantly increasing in value; it 
may be translated into terms of money, 
health, character, security for the future. 

When sickness overtakes one, the extra 
expense will doubtless necessitate addi¬ 
tional economy along some lines, yet 
there is not the deprivation which would 
result if the pay-check did not come in, 
and health is sooner regained if there 
is freedom from worry as to how the 
doctor and other expenses are to be paid. 

The investment in continuous employ¬ 


ment brings in dividends, too, when old 
age has come upon one—and the pension 
is a source of comfort and security. 

Again, continuous employment is an 
investment in reputation as a person with 
stability of character, dependability, and 
efficiency. This is a fact recognized and 
appreciated by all large concerns. 

If it is necessary to leave the service 
of one of the companies comprising the 
Bell Telephone System for a brief period 
on account of change in location or other 
personal reasons, a furlough should be 
obtained in order that continuous record 
of employment in the Bell System may 
be protected, as provided for in para¬ 
graph 6 of section 9 of the Plan for 
Employees’ Pensions, Disability Benefits, 
and Death Benefits. 


' d 


AN APRIL APRON PARTY AT LODI, CAL. 

Those of our Lodi office shown are: Top row, left to right—Marie Koenig, Minnie Schinkel, 
Catherine Pierce, Ruth Schinkel, Viola Waite, Emma Daniels. 

Second row, left to right—Mae Tonini, Delma Richey, Elsie Pierce, Leah Hudson. 

Third row, left to right—Honora Darling, Emma Derheim (evening chief operator); Verna Boese, 
Helen Cone, Ida Bandeen. 

Bottom row, left to right—Elsie Pletz, Margaret McCowen (chief operator); Minnie Meyers, Elsie 
Lykins. 
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A Sky-Line View of Portland, Division Headquarters 

Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 


Miss Fay Drost has recently been employed as 
an operator at Bend. 

Mrs. Mabel Rosier, operator at Bend, has been 
transferred to Portland. 

W. H. Bredemeier is a new employee in our 
directory department, Portland. 

Miss Mattie Grater has been employed at The 
Dalles as a transfer from Albany. 

Miss Nellie Besson of Tabor office, Portland, 
was recently transferred to Arleta. 

A new section of “A” board is now being in¬ 
stalled in our Tabor office, Portland. 

Mrs. Emma Harrison has recently been added 
to our operating force at Pendleton. 

Miss Fern Nelson has recently been trans¬ 
ferred to Eugene from Los Angeles, Cal. 

Miss H. Morgan has recently been transferred 
from Broadway to Tabor office, Portland. 

Miss A. Abdie, operator at Tabor office, Port¬ 
land, was recently transferred to Main office. 

W. S. Moreland of Forest Grove Telephone 
Company was a recent visitor at The Dalles. 

Miss R. Hornbeck, night operator, Tabor office, 
Portland, has been transferred to Columbia office. 

Miss Frances Dunkle, Main office, Portland, 
has recently been transferred to San Francisco, 
Cal. 

W. S. Moore, division traffic agent, was a recent 
visitor at our Pendleton, La Grande and Baker 
offices. 

Miss Emily Stone, relief supervisor at Wood- 
lawn office, Portland, has been transferred to 
Columbia office to fill the position of evening 
chief operator. 


Miss E. Johnston is with us again, having been 
transferred from Spokane, Wash., to Tabor office, 
Portland. 

Miss Adeal Hermans from East office, Portland, 
has been transferred to Woodlawn office as eve¬ 
ning supervisor. 

Miss Rose Moulton, evening operator at Wood- 
lawn office, Portland, has been transferred to the 
Broadway office. 

Miss V. Ritter and Mrs. E. Miller have been 
added to the Portland Tabor force, being trans¬ 
ferred from Main. 

The Misses Agnes Brown and Gladys Hubert 
have been added to the operating forces at Wood- 
lawn office, Portland. 

Misses E. Hansberry and S. Barret, operators, 
Broadway office, Portland, have recently been 
transferred to Main office. 

Miss Rose Halliday, evening operator. Main 
office, Portland, has been transferred to the posi¬ 
tion of evening supervisor. 

Mrs. Erma Turner and Miss Grace Parks of 
our Eugene exchange have both returned to work 
after a long siege of illness. 

Misses Catherine Lundberg and Wilma Smith, 
operating employees at The Dalles, have recently 
been transferred to Portland. 

New employees recently added to the operating 
force at The Dalles are: Misses Vera Hollen, 
Lola Price and Nellie Myers. 

Miss La Vina Wiltse, evening operator at Wood- 
lawn office, Portland, has been promoted to eve¬ 
ning supervisor at that office. 

Mrs. Marie McCord has been appointed evening 
chief operator at The Dalles, vice Miss Catherine 
Lundberg who was transferred to Portland. 
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E. H. Rainford, formerly wire chief, plant de¬ 
partment, Portland, has been transferred to the 
position of engineer in the traffic department. 
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Miss Irene Burke, evening chief operator, broad- 
way office, Portland, has been transferred to 
Columbia office to the position of chief operator. 

Mr. Cupid recently shot his bow and hit our 
Portland East office hard, taking Miss F. Krauter, 
Miss V. Sullivan, Miss L. Sanford and Miss R. La 
Salle as its toll. 

Miss Mary Young, supervisor, Broadway office, 
Portland, has been promoted to the position of 
evening chief operator in the same office, suc¬ 
ceeding Miss Burke. 

E. G. Munson, Miss May Wilson and Miss 
Sylvia Leverich were representatives of the 
Tillamook exchange in Portland during Grand 
Opera week in March. 

Jean Morris, operator, Broadway office, Port¬ 
land, has been transferred to Tabor, and Myna 
Gill, operator, Broadway office, has been trans¬ 
ferred from Sell wood office. 

Carl Whitmore, division superintendent of plant 
and E. H. Long, division superintendent of plant 
of the Inland Division, Sacramento, were visitors 
recently at our Albany exchange. 

On March 29, Miss Boggess, Woodlawn chief 
operator, Portland, was entertained by Miss Sod- 
erstrom, East office chief operator, at luncheon. 
Miss Boggess spent the afternoon visiting the 
East office. • 

Jessie Young, central office clerk, Broadway 
office, Portland, is very proud of her new ma¬ 
hogany desk. We are afraid the top will soon 
wear off if she continues to polish it as she 
has been doing. 

Dan Cupid has been hanging around Portland 
Broadway office the past week. He has claimed 
two victims, Evelyn Binder (now Mrs. Schwartz), 
evening operator, and Marie Noel (now Mrs. 
Wester), supervisor. 

The Misses G. Fairfax, E. Farrar, H. Connor, 
B. Meyers and J. Morris were recently added 
to the operating force at Tabor office, Portland. 
Miss Meyers was previously employed in Astoria 
and Miss J. Morris in Seattle. 

Honoring Miss Noma Fultz and Mrs. Joseph 
Rosier, Bend operators who are being transferred 
to Portland, a card party was recently held at 
the home of Mrs. Steve Steidl in Bend. Members 
of all departments were present. 

Miss Opal Briggs, chief operator at Heppner, 
was absent from the office for a week in March 
due to illness. The operating employees pre¬ 
sented their chief operator with a beautiful bou¬ 
quet which was very much appreciated. 

Recently Miss Marie Evans invited the young 
ladies from the various departments of the Pen¬ 
dleton office to spend the evening at her home. 
The guests were treated royally and spent a 
very pleasant evening; in fact they had such a 
good time that the hour was early before they 
realized it was late. 


Miss Marie Jorgensen has been recently en¬ 
gaged to succeed Miss Josephine Pease in the 
business office at Portland, having been trans¬ 
ferred from The Mountain States Telephone and 
Telegraph Company of Great Falls, Mont. 

A very enjoyable evening was spent on March 
24 by the operating employees at Bend, at the 
home of Mrs. Winnifred Larrabee, who served 
as hostess for the Operators* Sewing Club. Mrs. 
Larrabee was recently transferred from The 
Dalles. 

The operators of the Tillamook exchange have 
been keenly interested in a slogan campaign 
during the past six weeks. Of the fifty slogans 
submitted to the local committee, the following 
one seems to be the favorite: “A call well 
handled is a deed well done.** 

A surprise miscellaneous showier was given 
by the employees of the Salem traffic depart¬ 
ment for Ruby P. Kendoll who became the bride 
of John O. Mull on April 4. Informal entertain¬ 
ment filled the hours, culminating with delicious 
refreshments served by the self-invited guests. 
At a late hour, wishing the bride every happi¬ 
ness, the guests departed voting a very jolly 
evening. 

On the evening of April 3, a meeting of all 
the operators w r as held at Klamath Falls to get 
acquainted with the new chief operator, Miss 
Pearl Collins. Mr. Wyman, district traffic super¬ 
intendent, gave a short talk which w r as very 
well received by all the employees. The re¬ 
mainder of the ‘evening w’as spent in enjoying 
music and games and generally getting ac¬ 
quainted with Miss Collins. Light refreshments 
of ice cream and cake were served. 

Some day some scientist will expound a learned 
paper definitely determining whether or not it 
is contagious or infectious. Just now suffice it 
to say that on the basis of experience alone, 
Pat Bacon knows it is an epidemic more fatal 
to his department’s personnel than septic sore- 
throat. Miss Feme Hall of the Portland man¬ 
ager’s office is the latest proud possessor of a 
new diamond ring—so happy in its ownership 
that she was at the office at 7 o’clock the morn¬ 
ing after. The fortunate young man is Oren 
Lear. Mr. Bacon requests that it be publicly 
announced he can not accept any more transfers 
of young ladies from other departments. 

Miss Josephine Pease of the Portland business 
office resigned May 1 in anticipation of her 
wedding May 18 to Morrice Kaegi. A shower was 
given her at the home of Miss Margaret Givler 
on the evening of April 26 by the young ladies 
in the business office. Miss Givler was an ideal 
hostess whose artistically decorated home and 
well-planned entertainment furnished an appro¬ 
priate setting from which to launch Miss Pease’s 
next milestone. Those at the shower were Mrs. 
Leona Stetson, Misses Arta Harris, Edna Mars, 
Jessie Williams, Ruby Nicholson, Isabelle Mac- 
Queen, Feme Hall, Bessie Baldra, Pauline Pease. 
Mrs. Edna Edwards, Mrs. Robert Duniway, Misses 
Ruby Stanton, Garnet Stanton, Maurine Ballard, 
Mae Finnegan, Hazel Netherland, Marie Koppert, 
and Mrs. Iva Freiberg. 
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Woodlawn office, Portland, celebrated March 30 
as “Mothers’ Day.” The date was set about ten 
days in advance in order that the mothers and 
relatives could arrange to visit the office. The 
first of the visitors reached the office about 1:30 
p. m. They were met at the entrance by mem¬ 
bers of the committee and escorted to the operat¬ 
ing room. Here they viewed the operators at 
work and many explanations covering their work 
were given. Refreshments consisting of ice cream, 
cake, coffee and after-dinner mints were served 
to approximately fifty visitors. 

Mothers’ Day recently proved to be such a suc¬ 
cess that East office, Portland, decided to have 
a Daddy’s Night, giving the daddies and friends 
of the employees a good idea of telephone work. 
The men were shown through the operating room 
by a committee who explained the work handled 
by the different operators. They were then taken 
to the plant department where the mysteries of 
equipment were explaind. To wind up the eve¬ 
ning they were taken to the lunchroom Avhere 
doughnuts and coffee were served. A very pleas¬ 
ant evening was reported by all who attended. 

On the evening of April 10, at the regular semi¬ 
monthly meeting of the Pendleton Operators’ 
Sewing Club, a surprise shower was given Miss 
Thelma Rogers who is resigning to be married. 
The restroom was decorated with red crepe paper 
and kewpies. A clothes-basket filled with gifts 
was drawn by Master Wellington Walker who 
was dressed as a kewpie. After Miss Rogers 
had opened her gifts, the evening was spent in 
dancing, one of the employees having loaned a 
phonograph for the occasion. Later refreshments 
were served, hostesses for the evening being the 
Misses Carrie Hoskins, Marie Evans, Pearl Ernst, 
Delma Harwood and Mrs. Louise Martin. 

The following interesting and commendatory 
letter was recently received from W. S. Kirk¬ 
patrick, of Portland, Oregon: “My Dear Mr. 
Spoeri : It should sometimes be gratifying to 
receive other than complaints upon the services 
afforded by your alleged ‘monopoly.’ Last 
Friday night, this office had occasion to rush 
some special newspaper copy to various points 
in the state. At 6:15 a call was placed with 
your long distance operator for Vancouver, 
Wash., and Salem, Eugene and Medford, Ore. In 
thirty-five minutes all connections had been made 
and 250-word copy dictated over the telephone 
to each point, together with instructions for in¬ 
serting same in newspaper. You may be sure 
this office appreciated the splendid way in which 
those emergency calls were handled.” 

The following interesting story is taken from 
a recent issue of the Salem, Oregon, Daily States¬ 
man , and is of interest to us all: “W. H. Dancy, 
Salem manager, announced yesterday that The 
Pacific Telephone & Telegraph Company has 
completed the work of placing more lines and 
rearranging the present long distance lines be¬ 
tween Eugene, Albany, Salem and Portland. New' 
lines were placed on the poles between Albany 
and Salem, Salem and Portland, and Salem and 
Mt. Angel. A new pole line was built between 
Jefferson and Salem and 231 miles of copper 
wire placed between Portland and Albany at a 


total cost of $138,000 to care for the increased 
traffic over the long distance lines. Completion 
of this project means a great deal for the long 
distance service of all the Willamette valley 
towns as far south as Eugene, it is said. ‘The 
increased use of long distance lines has resulted 
in congestion during the busy hours to such an 
extent that many calls could not be completed 
as promptly as we desired or as our patrons 
might reasonably expect,’ said Mr. Dancy. ‘Real¬ 
izing this condition we have made the necessary 
traffic and engineering studies and have regrouped 
and increased our toll plant so as to produce the 
greatest possible efficiency in the handling of the 
traffic. The new plant will be placed in service 
today and we believe will be ample to take care 
of all toll requirements of this section promptly 
for some time to come. The reconstruction work 
has been under way for more than a year. In 
connection with the project a main camp was es¬ 
tablished between Salem and Jefferson which 
was a model of what an up-to-date construction 
camp should be. In addition to the usual fea¬ 
tures which might be expected, such as sleeping 
quarters and a dining room, there was a shower 
bath, an amusement hall and a garage as a part 
of the camp equipment.’ ” 

Our Portland traffic people like the following 
poem by Edgar A. Guest w r ell enough to ask us 
to print it for the pleasure of our readers. It 
is entitled, “How r Do You Tackle Your Work?” 

How do you tackle your w r ork each day? 

Are you scared of the job you find? 

Do you grapple the task that comes your way 
* With a confident, easy mind? 

Do you stand right up to the work ahead. 

Or fearlessly pause to view it? 

Do you start to toil with a sense of dread, 

Or feel that you’re going to do it? 

You can do as much as you think you can, 

But you’ll never accomplish more; 

If you’re afraid of yourself, young man. 

There’s little for you in store. 

For failure comes from the inside first 
It’s there, if we only knew it, 

It’s all in the start you make, young man, 

You must feel that you’re going to do it. 

Success, it’s found in the soul of you. 

And not in the realm of luck. 

The world will furnish the work to do 
And you must provide the pluck. 

You can do whatever you think you can 
It’s all in the way you view it. 

It’s all in the start you make young man, 

You must feel that you’re going to do it. 

How do you tackle your work each day? 

With confidence clear or dread? 

What to yourself do you stop and say. 

When a new task lies ahead? 

What is the thought that is in your mind? 

Is fear ever running through it? 

If so, just tackle the next you find 
By thinking you’re going to do it. 

Manager Low'e tells us that the Corvallis Daili/ 
Gazette-Times in an article relative to recent 
telephone employee social activities, said: “All 
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bedecked in green caps, either wearing or smok¬ 
ing one of the white pipes every real Irishman 
is supposed to have about his person, and witli 
all the spirit—not spirits—of a first-class St. 
Patrick’s Day occasion, about 150 telephone dig¬ 
nitaries and employees from Kalamazoo to Tim- 
buctoo (Salem to Eugene) hit all the high spots 
possible in a glorious good time at the Woman’s 
Club Building Saturday evening, and today are 
living in memories of a gathering fraught with 
more unlimited fellowship than is apparent any¬ 
where on earth other than in a Mack Sennett 
bathing-girl comedy. Inside the building decora¬ 
tive geniuses had been at work and they had 
converted this pleasant place into a bower 
of artistic beauty and there until 12 o’clock the 
guests, danced and otherwise cavorted to their 
heart’s- content. They stopped once to take on 
more steam in the form of ice cream, cake and 
coffee in unlimited quantity, and then they 
whooped ’er up until Sunday morn, the Kinder- 
Glassford orchestra furnishing music that simply 
wouldn’t let the feet stop before. Albany, Salem, 
Eugene and some of the small places between 
sent delegations of movie queens and old war- 
horses as masculine persuasion, and even Port¬ 


land at least one, Mrs. Phillips, wife of one of 
the best looking fellows in the telephone game. 
Dan Tucker came over from Eugene and brought 
all his bulk and speed and with local manager 
J. C. Lowe chaperoned the aggregation, but they 
had to go some to keep I. V. Jackson and Al. 
Campbell, decorating live wires, in order. C. E. 
Jordan, wire chieftain who makes his headquar¬ 
ters in the village of Albany, was right there to 
get in touch with some high life just for a 
change, and with his debonnair disposition was 
Queen of the May with lots of the ladies. And 
when it gets down to brass tacks there is not 
a finer lot of women in Christendom than the 
telephone girls, the quick-witted, even-tempered, 
jolly and accommodating youngsters and old¬ 
sters who serve an impatient and usually incon¬ 
siderate public. Speaking of the oldsters. Miss 
Emma Crawford, of Albany, longest with the 
company of any woman in this district, was there 
and among the friends of other days when she 
was operator and chieftain in Corvallis. It was 
a jolly good time with Mrs. Jackson, Mrs. Hardy, 
Mrs. Whitby and Mrs. Kramer seeing that nobody 
missed anything when it came to eating, and 
everybody else doing anything that seemed neces¬ 
sary to make everybody else have a good time.” 


Washington Division 



A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


Mrs. Pearl Zarbaugh was recently added to the 
force at Walla Walla. 

Mark A. Disch has recently been added to the 
commercial force at Tacoma. 

Mrs. L. Ottermatt, chief operator at Shelton, 
was a recent visitor at Tacoma. 

Mrs. Mary Morris, operator, Pomeroy, visited 
friends in Walla Walla on April 15. 

Miss Lois Cheesman is the latest acquisition 
at Capitol office, Seattle, as supervisor. 

Miss Madge Pitner, operator. Main office, Seat¬ 
tle, has been transferred to long distance. 

Mrs. Elsie Wesley has returned to Main office, 
Spokane, after an absence of about a year. 

Miss Margaret Sims of Glenwood office, Spo¬ 
kane, was married to Glenn Fairfield, April 1. 
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Miss Laretia Loundagin, operator, Waitsburg. 
was a recent visitor at our Walla Walla office. 

Mrs. Elma Martin has been transferred from 
the Colfax exchange to Lewiston as operator. 

C. E. Bussard, combination man at Chehalis, is 
now acting in the same capacity at the Centralia 
office. 

Miss Elsie Becker, formerly of Glenwood office, 
Spokane, has recently been transferred to Main 
office. 

f Alvin C. Dilg, formerly a counterman at Seattle, 
has been made toll salesman succeeding John A. 
Parker. 

Mrs. Ella Mortenson has been recently added 
at Tacoma as a transfer from Regent, North 
Dakota. 














Miss Irma Thiele, our Maxwell “B” operator, 
Spokane, has been promoted to the position of 
supervisor. 

H. H. Wooten, former combination man at Cen- 
tralia, has recently taken up new duties at Ray¬ 
mond, Wash. 

Mr. Green, collector at the Aberdeen exchange, 
has recently resigned and the position filled by 
Edward Long. 

H. V. Collins, manager at Aberdeen, attended 
the Rotary convention held at Vancouver the first 
week in April. 

Among the visitors to the Tacoma office during 
the past month was J. E. Greer, division super¬ 
visor of methods. 

Miss Bessie Austin of Seattle has been trans¬ 
ferred to Los Angeles and Miss Katherine O’Brien 
to San Francisco. 

April 7, C. O. Bates, our legal representative 
at Tacoma, called on Division Commercial Super¬ 
intendent Phillips. 

Mrs. Jeanete Hart, evening supervisor, Main 
office, Seattle, has accepted the position as Sunset 
evening chief operator. 

The Misses Esther Wark, Erma Hull and Hazel 
Blackwell have recently been added to the oper¬ 
ating force at Olympia. 

A. E. Boyles of Portland and R. F. McQuiston, 
chief collector at Tacoma, were Seattle visitors 
during the month of April. 

Within the past month a new Dodge auto¬ 
mobile truck has been purchased by the plant 
department for use in Chehalis. 

L. W. Brehm, cashier, Tacoma, and Mrs. Brehm 
are receiving congratulations upon the occasion 
of their twenty-sixth wedding anniversary. 

W. E. Durham who for the past several years 
has been a combination man at Raymond, Wash., 
was recently transferred to the Chehalis office. 

Miss Ida Matson, operator at the Bremerton ex¬ 
change, recently resigned to make her home in 
San Pedro, Cal. She is succeeded by Mrs. Esther 
Grow. 

Mrs. Jones, our night operator at Lewiston, 
was recently awarded a gold service emblem in 
recognition of her continuous service of ten 
years. 

W. G. Leckie, chief clerk to the manager of 
the British Columbia Telephone Company at Van¬ 
couver, B. C., recently made a visit to our Seattle 
offices. 

Mrs. Marguerite Akers, formerly employed in 
the Seattle Beacon and East offices, has been 
recently added to the force at the Vancouver ex¬ 
change. 

The Misses Edith Wilpone, Emma Lougheed and 
Edna Dickgieser were reported as March brides 
by the traffic department at the Aberdeen ex¬ 
change. 

J. M. Roberts, wire chief at Pasco, was recently 
called to Walla Walla and on his return brought 
back his car which has been in Walla Walla for 
repairs. 


C. J. Hall, special agent of San Francisco, 
v.isited Seattle and other exchanges in the Wash¬ 
ington Division during April in connection with 
his duties. 

Miss Geraldine R. Koebler has recently been 
employed at Seattle office as a directory clerk, 
having been transferred from the manager’s office 
at Bellingham. 

Robert W. Bachelor, who has just completed 
his course at the University of Washington, has 
accepted a position as counterman in the Seattle 
business office. 

Miss Ardis Tuttle, supervisor, Walla Walla, 
has returned to duty after two months’ serious 
illness. She was given a warm welcome by the 
entire operating force. 

Miss Lucile Johnson, operator, Walla Walla, 
is receiving congratulations from her many 
friends over her success in being chosen winner 
in our recent head-set contest. 

C. P. Toussieng, superintendent of maintenance, 
and V. L. Sylliaasen, district traffic superintend¬ 
ent, both of the Tacoma district, were recent visi¬ 
tors at the Vancouver exchange. 

The Waitsburg operating force is rejoicing over 
the fact that they are now equipped with late 
type transmitters and that the board has been 
rewired and new keys installed. 

Some of the recent visitors who were shown 
through the Riverside exchange, Spokane, were 
the Commoner’s Club, Lyon’s School of Boys, 
and North Central High School, and Lewis & 
Clark High School students. 

Our Washington correspondent suggests we try 
our orthography on the names of these Tacoma 
officials: C. P. Toussieng, superintendent of 

maintenance; V. L. Sylliaasen, district traffic 
superintendent; and John Schlarb, manager. 

T. H. Griffith, division commercial agent, was 
a recent visitor at the Tacoma office and made 
a trip to Morton where the new ticket method 
of handling business with the connecting com¬ 
pany at Morton was recently put into effect. 

Mrs. Myrtle Jones, night operator at Lewiston, 
is the proud owner of a service emblem for ten 
years’ of continuous service. We are glad to 
say that in all that time we have not received 
one complaint that can be traced to any fault 
of Mrs. Jones. 

Miss Bessie Evans, local operator, recently re¬ 
signed from the Lewiston operating force to be 
married to Howard Whitesel of Clarkston, Wash. 
They will make their home near Sweetwater, 
Idaho. \Ve extend our sincere wishes for their 
success and happiness. 

Mrs. George Smith, operator, Olympia, was re¬ 
cently given a farewell party at which time the 
girls presented her with a large cut-glass salad 
bowl as a token of their friendship. The girls 
came dressed in various costumes and the Arrow 
collar man danced the light fantastic with the 
Irish wash-women. Refreshments were served 
and a delightful time was enjoyed by those pres¬ 
ent. 
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Mrs. Ermadee LaBarge, toll operator at Spo¬ 
kane, has resigned to take part in the back-to- 
the-soil movement. She and her husband are 
going to take up farming in earnest on a ranch 
just out of Deer Park, Wash. We hope their 
crops are all record breakers. 

The >vork on estimates numbers 20165 and 20211 
was completed April 20. The work was begun 
on December 12 by vVm. Franzen’s gang and 
involved an expenditure of approximately $30,- 
000, building a new toll lead from Clarkston to 
Asotin and cable from Lewiston to Clarkston. 

Seattle, Beacon office, reports the following re¬ 
cent transfers: Miss Irene O’Riley to East office, 
Miss Helen Parks to Rainier office, and Miss 
Pearl Worly, central office instructor, to a like 
position at East office. Miss Dorothy Trainor 
has accepted a position as supervisor at Beacon 
office. 

C. E. Hickman, division commercial super¬ 
intendent, and C. B. Allsopp, division superin¬ 
tendent of traffic, of Portland, were Seattle visi¬ 
tors. While in Seattle they attended the initial 
performance of the educational demonstration 
show held in the Masonic Auditorium on the 
evening of April 17. 

Several changes took place in the commercial 
department in Bellingham in April; Miss Geral¬ 
dine Koebler, stenographer, was transferred to 
the commercial department, Seattle; Mrs. Asta 
Ahlstedt transferred to stenographic duties, and 
Miss Viva Benedict employed as commercial clerk 
replacing Mrs. Ahlstedt. 

The telephone plant at Kapowsin was recently 
purchased by the Mashell Telephone and Tele¬ 
graph Company of Eatonville, which contemplates 
making a readjustment of the telephone lines in 
the Kapowsin vicinity and proposes to arrange 
to serve Kapowsin over the exchange service lines 
connecting with the Eatonville exchange. 

Not long ago, a lady came to the public pay 
station at Lewiston and placed a call to Craig- 
mont, a check station. When notified in due 
time that the party called did not answer, she 
exclaimed: “Listen, dear, try them again right 
away, ’cause they live five miles from town and 
it may take time for the rings to go out.” 

The Reader Telephone Company of Roosevelt, 
Wash., is arranging for the construction of a 
telephone circuit across the Columbia River from 
Roosevelt to Arlington, Ore., to connect with our 
Arlington exchange. The Reader Telephone Com¬ 
pany took over the property of the Columbia 
Telephone Company and operates the territory 
in the vicinity of Roosevelt, Alderdale and Bick- 
leton. Wash. 

The following sign recently appeared on the 
bulletin blackboard in the Walla Walla rest¬ 
room, in connection with the dance which is to 
be given by the operating empoyees: “Howdy, 
Folks! Haive your friends all heard about the 
dance? If not, please tell them, or see the invi¬ 
tation committee. We want a crowd as big as 
. . . . ? Jake Kaufmann. (Signed, committee.)” 
(Jake weighs 300.) 
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During April the following supervisory man¬ 
agers called on Division Commercial Superin¬ 
tendent Phillips and staff to personally discuss 
telephone problems requiring attention in their 
districts: H. Y. Collins, Aberdeen; C. R. Wood, 
Bremerton; F. R. Smelser Centralia; John Glover, 
Kent; Geo. A. Walker, Spokane, and John Schlarb, 
Tacoma. 

On April 7 the girls of West office, Seattle, gave 
a surprise party in honor of Miss Foy Stephens 
at her home, in Boylston Avenue. A very pleas¬ 
ant evening was enjoyed with games, and later 
she was presented with a silver sandwich tray. 
Miss Stephens has been the clerk at West office for 
some time and is leaving to be married soon. 
The girls greatly regret their loss. 

The long distance office, Spokane, had some 
very delightful visitors recently, when a group 
of very well behaved youngsters from the Lyon’s 
School for Boys inspected the office. From the 
tiniest lad up, they were so interested in every¬ 
thing they saw, that everyone enjoyed the visit 
immensely. Mr. Pavey and Mr. Burch, who showed 
the boys around, looked as if they were really 
enjoying themselves. 

The Sound Telephone and Telegraph Company, 
connecting with our system at Steilacoom, com¬ 
pleted the laying of its new submarine cable 
resulting in the restoring of telephone service 
with points on McNeils Island and Anderson 
Island. The United States penitentiary and other 
points on McNeils and Anderson islands had 
recently been out of service due to the failure 
of the cable between Steilacoom and Bee. 

Miss Martha McGannon, supervisor at Gar¬ 
field office, Seattle, has recently resigned from 
her position as supervisor and we learn that the 
object is matrimony. It was with real regret that 
the young ladies at Garfield parted company with 
Miss McGannon, as she has been extremely popu¬ 
lar during her tenure of office on the floor. A 
little farewell party was given her April 20, at 
which expressions of mutual esteem were passed. 

A number of the girls from our Tacoma offices 
have taken a keen interest in bowling this sea¬ 
son. Miss Soil, collection clerk in the commer¬ 
cial department and Miss Van Rooy of the traffic 
department, who have been classed in the Girls’ 
High Five Bowling Team, were holders of lucky 
numbers in the big drawing at the Imperial Rec¬ 
reation Parlor. Miss Soli won a $35 suit and 
Miss Van Rooy $12.50 in merchandise for her 
hope chest. The Telephone Girls’ Team is plan¬ 
ning on entering the Ladies’ City League next 
year. 

I am a telephone. While I am not broke, I am 
in the hands of a receiver. I have a mouthpiece, 
but unlike a woman I never use it. Fellows use 
me to make dates with girls and girls use me to 
break said dates. Husbands call up their wives 
over me and wives call their husbands down 
over me. I never get to call anywhere, but some¬ 
times the company comes and takes me out. I 
am not a bee, but I often buzz. I am the “Bell” 
of the town, and while I do not get jewelry, I 
often gets rings .—Sent From Duluth to The North¬ 
western Bell. 
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Probably the busiest two hours Walla Walla 
exchange has ever known were experienced on 
the morning of April 8 when St. Mary’s Hospital 
was threatened with destruction by fire. Need¬ 
less to say our operating force “worked up” in 
an effort to care for the wishes of the excited 
public. We may well be proud of the splendid 
spirit of service displayed by our people in 
meeting this emergency. The girls have been 
receiving congratulations and expressions of ap¬ 
preciation from patrons in all parts of the city. 
Mayor Ben Hill says: “The kind of telephone 
service the Walla Walla girls always give simply 
can’t be surpassed.” 

April 11, 12, 13, w^ere visitors’ days at our 
Bellingham exchange. Unfortunately the inclem¬ 
ency of the weather prevented many from ac¬ 
cepting the invitation. How r ever, 312 persons 
visited the exchange, including the most repre¬ 
sentative citizens such as the mayor, members of 
the city council and chamber of commerce, edi¬ 
tors and professors. Judging from the many 
compliments, such as “I am a very busy man, 
but the time spent with you has been fully re¬ 
paid by what I have seen,” “Everyone should go 
through your exchange,” and other comments 
by interested people, it w'as worth our efforts 
and we have gained many friends. 

On the evening of April 17 in the Masonic 
Temple auditorium, all Seattle employees had 
the opportunity of witnessing the first appear¬ 
ance of the educational demonstration that is 
soon to be put on before the public in Seattle. 
This particular performance was held for the 
benefit of all employees in order that they might 
be thoroughly familiar with the program of the 
demonstration, its purpose, and that all might 
become 100 per cent boosters. It was the unan¬ 
imous opinion of the one thousand or more 
employees present that those taking part in the 
demonstration w ere putting it over in great shape, 
making the demonstration not only very inter¬ 
esting but instructive as well. An interesting 
story of the success of the entertainment will 
appear in the pages of our Magazine of a later 
issue. 

It was with a feeling of regret that people in 
the Tacoma district heard that P. H. Nicholson, 
district traffic superintendent, was to be trans¬ 
ferred to San Francisco. Although Mr. Nicholson’s 
sojourn in Tacoma was quite brief, he had de¬ 
veloped a group of staunch friends and ad¬ 
mirers, friends because of his personal qualities 
of congeniality and fairness, admirers because 
of his abilities. Except for his attendance with 
Mrs. Nicholson at a farewell dinner party given 
in their honor by the members of the district 
committee of the Employees’ Plan of Representa¬ 
tion, the day and evening chief operators of 
Tacoma, and several other members of the traf¬ 
fic department, his co-workers saw little of him 
during his last days here. Winding up his busi¬ 
ness and personal affairs kept him so busy up 
to the moment that he boarded the train for 
the bay city, that many of his friends had to 
forego the pleasure of wishing him success in 
his new field. We all hope that some day he 
will return to his friends in the north. Until 
then, “good luck to you, Mr. Nicholson.” 


The employees of the Riverside office, Spokane, 
gave an educational party in the training school 
of the telephone building during the month of 
March. This party was handled differently than 
previous educational parties given in this city. 
Instead of the employees preparing articles them¬ 
selves, they arranged to have two speakers give 
talks on matters of general interest. The first 
speaker w r as the district traffic superintendent, 
who spoke on the matter of “Public Relations” 
and “Our Company.” The second speaker was 
the Riverside wire chief, who gave a talk on 
the care and cost of head-sets and central office 
equipment. The meeting was attended by ap¬ 
proximately sixty-five employees, all of whom 
made notes of the two talks and will write 
papers on their impressions received from these 
talks. After the regular program had been com¬ 
pleted, light refreshments were served in the 
Riverside cafeteria. 

The young ladies of the commercial department 
of the Tacoma office have a sewing club which 
meets every two weeks during the winter months. 
They had planned their final pre-Easter meet¬ 
ing and banquet for April 8 and appointed their 
committee on arrangements, but the best-laid 
schemes o’ mice an’ men, gang aft a-gley. Some 
one, we think it must have been a little bird, 
whispered their plans to Mr. Schlarb, manager, 
who immediately made arrangements for a six 
o’clock dinner to be served to the young ladies 
in the private dining room of the Union Club, 
and informed them that further plans on their 
part would be unnecessary. After dinner they 
attended the Pantages theater where loges had 
been reserved. Then to the Pheasant where a 
light lunch was enjoyed. Those attending the 
affair w r ere the Misses Helen Carr, Corinne 
DeMarais, Olga Larson, Bertha Matzenauer, Nina 
Moore, Alice Northstrom, Helen Pleasants, and 
Florence Soli. The evening was voted a very 
enjoyable one. 

The girls of the Riverside office, Spokane, had 
an essay contest April 11, the subjects being 
“Public Relations” and “Equipment.” The girls 
met in the training school and read their essays. 
Judges for the occasion were Mrs. Smith, central 
office clerk; Miss Alice Johnson, principal of the 
training school; Mr. West, district traffic super¬ 
intendent, and Mr. Keyes, traffic chief. Some 
very good papers resulted. After the papers 
were read, Mr. West presented service pins to 
Miss Gladys Allden and Miss Mary Kennedy. 
While the judges were deciding on the papers, 
the girls each wrote a letter to Miss Christine 
Lorang, chief operator’s clerk, who has been ill 
for some time. Miss Bessie Wolcott won first 
prize. Miss Hazel Hagen second, Miss Anita 
Stimpson third, and Miss Mary Smith fourth. 
The first prize was a pillow-top made by Miss 
Kennedy, the second prize some beautiful pongee 
handkerchiefs made by Miss Cecelia Stawe, cen¬ 
tral office instructor; the third prize a corsage 
bouquet, and fourth prize a love bird. Those 
taking part in the program were the Misses All¬ 
den, Melson, Muller, M. Smith, Stimpson and 
Wolcott. Ice cream and wafers were served in 
the cafeteria. 
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With the approval of H. J. Tinkham, division 
superintendent of plant, W. E. Ahrens, acting 
division plant engineer, has recently announced 
the following interesting changes in Washington 
plant men: Effective April 1, 1922, A. J. Harris 
is appointed district plant engineer at Seattle. 
Effective April 1, 1922, H. A. Stimmel is appointed 
acting district plant engineer at Spokane, vice 
A. J. Harris transferred to other duties. Effec¬ 
tive April 1, 1922, R. W. Frierson is appointed 
supervisor of right of way, reporting directly 
to the division plant engineer. Mr. Frierson will 
have general supervision of all documentary 
matters handled by the division plant engineer. 

Manager John Schlarb and our people of Ta¬ 
coma were pleased to receive the following in¬ 
teresting and complimentary letter: “Dear Mr. 
Schlarb: During the past few weeks we have 
had a great many teachers out of school be¬ 
cause of sickness and it has been necessary 


to call substitutes to take their places. Some 
days we have had as many as fifty substitutes 
at work. It is necessary that these substitutes 
be called between seven and eighty-thirty in the 
morning. The calls go out from my home phone. 
Main 9426. In order that the substitutes may 
be notified early enough to enable them to reach 
the schools on time it is important that the tele¬ 
phone calls be put through as quickly as possible. 
1 desire to express my appreciation of the courte¬ 
ous and prompt service given by the operators 
who have handled these calls. While we have 
always had excellent service, both at Main 510 
and Main 9426, I realize that this epidemic of 
grippe must have alflicted your forces also and I 
am therefore doubly appreciative of the assistance 
we have had during this trying time. Thanking 
you and the employees under your management 
for your splendid cooperation, I am yours very 
truly, Wm. F. Geiger, Superintendent Tacoma 
Public Schools ” 



Inland Division 


A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic , O. Cole, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Miss Jane Adams has recently been added to 
our operating force at Sonora. 

Leona Dougherty, operator in our Sacramento 
Main office, has changed her name to Shelton 
recently. 

Miss Leona Denny recently resigned from the 
operating force at Sacramento it is said, to be 
married. 

Rose F. Scapuzzi, a former employee for a 
number of years at Jackson, has been reengaged 
at that exchange. 

Dorothy Barton, operator, has been transferred 
from the Bell Telephone Company, Wichita, Kan., 
to the Modesto exchange. 

Miss Jennie Baird, long distance supervisor, 
Fresno, has been promoted to the position of 
long distance instructress. 

The Stockton district reports show that over 
13,000 more toll calls were Hied in March than 
in the month of February. 
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Miss Ruth Ferrier, long distance operator, 
Fresno, has been promoted to the position of 
long distance evening supervisor. 

We learned that Miss Anna Fitzgerald, long 
distance operator at Sacramento, resigned dur¬ 
ing the past month to be married. 

Miss Sophilia Cline, long distance evening oper¬ 
ator, Fresno, has been promoted to the position 
of long distance evening supervisor. 

Miss Elizabeth Bolton has been added to our 
Fresno long distance operating force, having had 
four years’ experience in Columbus, Ohio. 

Aliece Brannon, Laura Gregory, Frances Vierth, 
Dorothy Barton, and Dorothy Hilliard are recent 
additions to the operating force at Modesto. 

Miss Eva Gilmer, who recently became Mrs. Ed 
Scott, has resigned her position as operator, 
Madera exchange, to take up household duties. 

Miss Pauline Parker, operator, was recently 
transferred from the Southwestern Bell Telephone 
Company, Fort Smith, to the Stockton exchange. 
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Nannie Campbell, a former employee of the 
Southwestern Bell Company at Tulsa, Okla., is 
a recent addition to the operating force at Hugh- 
son. 

Mrs. Eva Almeida was among the recent addi¬ 
tions to the Stockton operating force having been 
transferred from the Manteca Telephone Com¬ 
pany. 

Miss Josephine Haack of the Modesto force, 
recently went on a two weeks’ vacation and sur¬ 
prised her many friends by returning as Mrs. 
Kriese. 

Installation forces, under the supervision of 
Joe Lercari of the equipment engineer’s office, 
are engaged in installing additional local and toll 
sections at Lodi. 

Misses Irene Foster of Raton, New Mexico, May 
Halle of Los Angeles, Dorothea Foster, Ethel 
Kruse and Annie Timon of San Francisco, have 
been transferred to Fresno local. 

Miss Mary Cook, the chief operator at the Jack- 
son exchange, who has been seriously ill for 
a number of months, is convalescing and expects 
to return to her duties in the near future. 

Patsnick of Jackson—“They say that wood al¬ 
cohol makes a fine week-end drink.” Burrell of 
the same thriving municipality—“Yes, you drink 
it on Tuesday and your week ends right there.” 

Groups of employees of the Sacramento-San 
Joaquin Bank, the California Navigation Improve¬ 
ment Company and the Union Ice Company were 
recently conducted through our Stockton exchange. 

The installation of the new switchboards at 
Modesto is rapidly progressing and the employees 
at this exchange are contemplating a house¬ 
warming at the time of moving into the new 
building. 

Miss Hilda Marsh, chief operator at Sonora ex- 
change, who recently became Mrs. Hilda Harry, 
has resigned her position and is moving to 
Standard City where Mr. Harry is engaged in 
business. 

Mrs. Emma Gunderson, evening chief operator 
of Fresno local, has recently been operated on 
for appendicitis. We are all glad to hear that 
she is doing very nicely and wish her a speedy 
recovery. 

Additions to the Stockton exchange recently, 
include Wilberta Adkins, Clara Rooney, Lucille 
Varain, and Marie Brennan. Mrs. Brennan was 
formerly employed in the Stockton and Fresno 
exchanges. 

While en route to the Yosemite Valley, M. B. 
French of the American Telephone and Telegraph 
Company, in company with Division Superin¬ 
tendent of Traffic O. Cole, Jr., paid a visit to the 
Merced office. 

Ned Steele was recently appointed superin¬ 
tendent of the connecting company known as the 
Colusa County Telephone Company, operating at 
Colusa, Cal. He succeeded J. E. Riddell, who re¬ 
cently resigned. 


Miss Katherine Pendergast, operator, Sacra¬ 
mento Main office, was recently presented with a 
service pin bearing five stars, symbolic of twenty- 
five years’ service. Miss Pendergast was em¬ 
ployed May 1, 1897. 

Gene Phillips, secretary-manager of the United 
Farmers* Telephone and Telegraph Company of 
Gardnerville, Nev., recently spent two days at 
the office of Division Commercial Superintendent 
McNaully at Sacramento. 

On the evening of April 12, the wife of Ells¬ 
worth LeCount, of the office of the division com¬ 
mercial superintendent, Sacramento, died. His 
many friends extend to him their deepest sym¬ 
pathy in his very sad bereavement. 

Howard Kercheval, general manager of the 
Delta Telephone and Telegraph Company, oper¬ 
ating at Courtland, Sacramento County, was a 
recent visitor to the office of the division com¬ 
mercial superintendent at Sacramento. 

Elmond Bird was recently made a journeyman 
cable splicer in the construction department at 
Sacramento. It is but a few years back that we 
remember Elmond as a most courteous and 
obliging mail-boy of the commercial department. 

At Hughson, which is the “baby” exchange 
of the Stockton district, the operating force is 
showing considerable pride in their new board. 
A brand new No. 105 Western Electric board was 
recently installed in this exchange replacing a 
Kellogg board. 

Miss V. Purcell, chief clerk to the district traf¬ 
fic superintendent of Fresno, will probably be 
“ux cf” most of the time from now on. She 
recently purchased a brand new Chevrolet and 
from all appearances is qualifying as a chauf- 
feuse for same. 

On the evening of March 25, the first annual 
dance was given by the Chico Bell Club and the 
Chico traffic force at the Knights of Pythias hall 
in Chico. It was a success far beyond the ex¬ 
pectations of the committee in charge of ar¬ 
rangements. All those who had the opportunity 
of being present report having a most pleasant 
time. 

Miss Norma Stevens and Miss Maude Cannon 
of the Stockton operating force, who have been 
on the disability list for a number of months, 
are rapidly recovering and expect very shortly 
to resume their duties. This will be welcome 
news to the Stockton exchange as they are prom¬ 
inent young ladies in their respective depart¬ 
ments. 

Division superintendent of plant E. H. Long, 
with the approval of D. P. Fullerton, general 
superintendent of plant, has recently announced 
these Inland Division organization changes: Ef¬ 
fective May 1, 1922, J. L. Twining is appointed 
division transmission engineer. Inland Division, 
transferred from Spokane, Wash. Effective May 

I, 1922, W. C. Handlan is appointed acting plant 
chief, Stockton district. Effective May 4, 1922, 

J. W. Miller is appointed plant chief, Fresno 
district. Effective May 8, 1922, A. E. Adams is 
appointed plant chief, Sacramento district. 
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The operating force at the Stockton, Merced 
and Modesto exchanges most enthusiastically wel¬ 
comed a number of additional toll circuits to 
their different circuit groups, and they say now 
that no subscriber can cancel a call because of 
NC. Additions were made to the Modesto-Tur- 
lock, Stockton-Antioch, Stockton-Tracy, Modesto- 
Merced, Modesto-Fresno, Merced-Livingston, Mer- 
ced-Atwater and Merced-Fresno groups. 

The operating force at the Lodi exchange has 
planned a series of monthly parties with different 
operators acting as hostesses. The first of the 
series took the form of an “apron party” given 
by the Misses Minnie Meyers, Verna Boese and 
Elsie Pletz at the latter’s home. The evening 
was spent in games and music, prizes being 
given for proficiency in the former pastime. The 
rewards for that proficiency were given to Delma 
Ritchie and Ida Bandeen. After the prizes were 
awarded, a flashlight picture was taken of those 
present. Last, but not least, refreshments were 
served. 

Fresno was all dressed up in flags in prepara¬ 
tion for Raisin Day. Raisin Day for years was 
hardly known out of the grape-growing section 
of the San Joaquin Valley. However, since the 
value of raisins has been learned and the San 
Joaquin Valley has been making such vast pro¬ 
ductions, Raisin Day is now looked forward to 
by all Californians and many Easterners. The 
Fresno slogan is, “Have you had your iron to¬ 
day? Yes, we have had ours. Iron puts pep 
into us and Raisin Day is the day we require 
an overabundance of pep;—how about you, have 
you had yours?” 

Here is a clipping from a recent issue of a 
Red Bluff newspaper which has to do with the 
athletic activities of our manager; “William T. 
Watts, live wire and baseball enthusiast of this 
city was unanimously chosen to head the Tehama 
County Home Talent Baseball League, formed 
Friday night at Gerber with four teams, Red 
Bluff, Gerber, Corning and Los Molinos. The sea¬ 
son opened April 9 and will close July 2, with 
games on July 4. None but players residing in 
the various towns will be allowed to play. Ten 
per cent of the gate receipts will be taken for a 
sinking fund, it to be divided at the end of 
the season among the teams finishing first, second 
and third. The balance, after expenses are out, 
will be divided among the two teams playing, 
50-40, the winner getting the long end.” 

The “Days of ’49,” around which are written 
the most romantic chapters of California’s his¬ 
tory, will be revivified by the people of Sacra¬ 
mento in a grand six-day celebration to be held 
in that city May 23-28. The entire city and sur¬ 
rounding sections are at present bristling with 
activity in preparation for the coming event, and 
the people are overlooking nothing in their de¬ 
termination to depict accurately the thrilling 
annals of the “gold rush” period. The whole 
mining territory has been combed by men who 
are thoroughly familiar with the life and cus¬ 
toms of that period for material and relics that 
were actually a party of its history, and facts 
have been gathered to insure a flawless repro¬ 
duction of the life, customs, and historical fea¬ 
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tures of the “Days of ’49.” Under the leadership 
of the Chamber of Commerce of Sacramento, the 
men and women of that city are energetically 
undertaking the task of developing these facts 
into a celebration of vivid realism of the hap¬ 
penings of the “Days of ’49.” 

Our exchange at Red Bluff was recently visited 
by a fire that gave our plant people considerable 
grief. The following story from the Red Bluff 
newspaper is of interest and speaks of the good 
work done to restore service at once: “Fire de¬ 
stroyed a garage owned by Mrs. C. Wentz and a 
taxi-car belonging to C. C. Gibson, on Crittenden 
Street late Saturday night. Gibson had leased 
the garage. His little dog, which had been tied 
in an adjoining woodshed, was burned to death. 
The blaze is believed to have originated in Gib¬ 
son’s taxi. It had gained so much headway 
before an alarm was turned in that the fire de¬ 
partment could not save the property. The ga¬ 
rage of P. H. Coffman was scorched. The flames 
burned the telephone cable in two, putting forty 
telephones out of commission. In three-quarters 
of an hour Harold Hansen, wire chief here for 
the Sacramento Valley Telephone Company, had 
thirty-one of the telephones in working order. 
The remaining nine phones were going as usual 
at 2 o’clock Sunday afternoon.” 

On the evening of April 27, the members of the 
telephone family and their friends gathered at 
the Tuesday Club House, Sacramento, for the 
most successful dance of the season. A short 
time ago the club decided that it would finance 
the baseball team of the Sacramento district and 
the first expense to be met was the cost of new 
uniforms. It was then agreed that all employees 
should have an active part in the affair and the 
splendid cooperation received from all depart¬ 
ments resulted in putting over a tremendous 
social and financial success. The attendance was 
estimated at over four hundred persons and they 
came from as far as Placerville, Stockton, Au¬ 
burn, Marysville, Woodland, Oak Park and other 
nearby communities. Many others contributed 
to the financial success of the affair although 
they were unable to attend in person. The crowd 
began to gather early in the evening and at 8:45 
Grime’s Orchestra tuned up and the dance was 
on. A little pleasant surprise was sprung by 
the appearance of the Feis Singers who rendered 
a few of the latest songs. The club wishes to 
thank the members of the committee and the 
other departments for helping to make the dance 
a success. 

On March 11 the telephone company moved into 
new quarters at Madera, Madera County. The 
switchboard was cut over at 12 a. in., and in 
a remarkably short time the majority of the lines 
were again working. The per cent of complaints 
received following this move were few compared 
to the work involved, in fact, a number of the 
business men expressed their appreciation for 
their uninterrupted service. Two positions, one 
local and one toll, also another calculagraph 
position were added to the old switchboard to 
give immediate relief until the new No. 9 switch¬ 
board, which has been ordered, arrives. The 
new switchboard will be an 8-position board, 
for the present. New furniture was received for 
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the public office and the furniture in the com¬ 
mercial department was refinished to harmonize 
with it, making a very attractive office. A new 
counter, standard type, added to the joy of the 
commercial department. The operators’ restroom 
was completely refurnished in French gray and 
a gas-plate installed, also a kitchen-cabinet and 
a new set of dishes add to the convenience of the 
operators. The traffic department has been sup¬ 
plied with two mahogany desks which will cor¬ 
respond with the new switchboard which is to 
be installed. The plant department find their 
new quarters very commodious with a large base¬ 
ment and equipment room. 

On April 22, President H. R. Dixon of the 
Association of Telephone Cable Splicers, called 
a meeting of the craft at Stockton for the pur¬ 
pose of electing a new president to succeed him¬ 
self and to transact other business of the asso¬ 
ciation. Mr. Dixon is not eligible to act as 
president since his recent promotion to the posi¬ 
tion of cable foreman. The meeting was held at 
Stockton due to the fact that most of the splicers 


could get there easier than to any other place; 
many of them being stationed in Stockton and 
Fresno at the time. Wm. H. Farrell, who has 
been vice president of the association succeeded 
Mr. Dixon as president and F. Austin of Fresno 
was elected vice president. Pete S. Andrews con¬ 
tinues as secretary-treasurer. Following the elec¬ 
tion of officers, Mr. Andrews conducted a very 
interesting and instructive discussion on the 
subject of “wiping cloths.” Samples of the 
cloths were displayed and their use explained in 
detail to all present. This feature was especially 
beneficial to the newer members. The subjects 
of “platforms” and “safety first,” were next 
taken up and many helpful points were brought 
out. Following the business meeting the boys 
renewed old acquaintances and made new ones 
as there has been quite a large increase in their 
craft the last few months in this division. In 
the evening the association members attended 
the benefit dinner given by the Stockton Bell Club 
in the interest of their baseball team, and thus 
they came to the end of a perfect day. 


Southern Division 



A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant, I. F. Dix. 

Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Miss Frances M. Weidenbach was recently 
added as a student at Paso Robles. 

Miss Lucille H. Tanner has recently been added 
to the local operating force at Riverside. 

N. R. Powley, division commercial superin¬ 
tendent, was a recent visitor at San Pedro. 

Miss Jessie L. Bouton, evening operator in our 
Sunset office, Los Angeles, has resigned to study 
music. 

Miss Myrtle F. Harson, evening operator, Main 
office, Los Angeles, was recently married to T. S. 
Benice. 

Miss Annie B. Sasser has recently been trans¬ 
ferred from Shawnee, Okla., to the Riverside ex¬ 
change. 

Mrs. Ramona D. Marx is again with us at the 
Riverside exchange, filling the position of evening 
operator. 


Miss Helen J. Fleck, operator, Main office, Los 
Angeles, has resigned to be married to Carl 
Ackerberg. 

Miss Gladys M. Packman, junior operator. 
Sunset office, Los Angeles, has been transferred 
to Avalon, Cal. 

Miss Helen Lovette, in the office of the traffic 
superintendent, Los Angeles, has been trans¬ 
ferred to San Francisco. 

The Misses Eula Blake, Mary E. Connelly and 
Jean I. McCartney have been added to the local 
operating force at San Pedro. 

Miss Margaret M. Hartman was recently added 
to the traffic force as a junior evening operator 
in our Fair Oaks office, Pasadena. 

Miss Aileen B. Joly, information operator, Los 
Angeles exchange, who resigned recently, has 
returned to the information office. 
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Miss Bertha Hilton of the traffic department, 
Los Angeles, has recently been transferred to the 
complaint unit of the business office. 

A No. 4 commercial P. B. X. with two trunks 
and six stations was recently installed in the 
police department, city of Bakersfield. 

Mrs. Olive McRae, operator at the South office, 
Los Angeles, has recently been transferred to 
the complaint unit of the business office. 

Miss Lilian L. Stone, operator in Broadway 
office, Los Angeles, has been transferred to the 
office of the district traffic superintendent. 

P. H. Coolidge, general commercial superin¬ 
tendent, and J. H. Corcoran, general superintend¬ 
ent of traffic, were recent visitors in San Diego. 

The Western Electric Company workmen are at 
work in San Pedro installing three hundred new 
multiple and one hundred and sixty answering 
jacks. 

Miss Leah C. Happersett and Miss Nellie Ken¬ 
nedy, senior information operators, Portland, 
Ore., have been transferred to the Los Angeles 
exchange. 

On April 15 a large number of girls from Fair 
Oaks olfice, Pasadena, attended the historic Mis¬ 
sion Play at San Gabriel. A very enjoyable eve¬ 
ning was reported by all. 

The following employees have been promoted 
to new positions in the Los Angeles information 
office: Miss Viola Walker, central office clerk; 
Miss Nellie A. Renesford, evening supervisor. 

Miss Alice Whitney, chief stenographer of the 
Los Angeles business office, has resumed her 
duties after an extended absence due to illness. 
All of her office associates welcome her return. 

Messrs. P. H. Coolidge, general commercial 
superintendent; J. C. Nowell, vice president and 
general manager; H. D. Pillsbury, vice president 
and general attorney; and J. H. Corcoran, general 
superintendent of traffic, recently visited in Los 
Angeles for a few days. 

As a result of an invitation from G. C. Gross, 
manager at Bakersfield, 119 Kern County High 
School students visited the telephone exchange 
during the month of April. This average num¬ 
ber of persons has visited the exchange each 
month for the past three months. 

Estimate 40074, covering the placing of new 
aerial cable in all sections of San Pedro, is well 
under way and to date has given relief for ap¬ 
proximately fifty held orders in the Point Firmin 
district. Upon the completion of this estimate all 
present held orders will be taken care of. 

Cupid was very busy in Sunset office, Los An¬ 
geles, during the month of April, as he succeeded 
in capturing four operators. Miss Marion Rear¬ 
don, Miss Ruth Traynor, Miss Helen Sims and 
Miss May Stanfield. We suppose he has earned 
a shining new medal for establishing such a 
good record. 
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Mrs. Daisy M. Sweetwood, operator at the 
Riverside exchange, is spending a very happy 
visit with her parents in American Falls, Idaho. 

Miss Edith T. Anthes, junior evening operator, 
Fair Oaks office, Pasadena, recently surprised her 
friends with an announcement of her marriage 
to R. W. Mansur. Mrs. Mansur is not only to 
be congratulated upon her marriage but her abil¬ 
ity to keep such a good secret for a period of 
seven months. 

One of the scenic spots in the office of A. L. 
Littig, district traffic superintendent, Los An¬ 
geles, is the south wall of the room on which 
he has recently hung his certificate of member¬ 
ship in the Telephone Pioneers of America. All 
recent visitors to this office have been conducted 
to a point where an impressive view of this 
certificate of service can be had. 

A very novel stunt was accomplished recently 
by the traffic department at San Diego, by having 
a few operators at a time personally call the 
subscribers in their section, giving them a per¬ 
sonal invitation to the local traffic office. Judg¬ 
ing from the number of people that responded 
to this invitation, it is apparent that the scheme 
was a big success, and much good was accom¬ 
plished. Personal escorts were furnished through¬ 
out the different departments, and the workings 
of the telephone system were clearly explained 
to each visitor. It has been decided to continue 
this practice from time to time. 

Two groups of information boards have been 
added to the desk in the centralized information 
office, Los Angeles, to help take care of the rapid 
and continuous growth of information traffic. 
Likewise there has been an increase in the num¬ 
ber of operators to insure efficient service to the 
public. There are now a total of thirty-two posi¬ 
tions. Among the employees added to the force 
are the following junior operators: Miss Gilda 
M. King, Miss Kathleen C. Lee, Miss Lenore A. 
Holmes, Miss Mildred H. Morgan, Miss Mar¬ 
guerite L. Plunkett, Miss Melba E. Browning, Miss 
Margie D. Capony, Miss Cecile Trebaol, Miss lone 
E. Lasater and Miss Mildred G. Foster. 

Editorial modesty plus a love for praise per¬ 
mits us to print this one: Recently a subscriber 
called for the Arcadia chief operator. When con¬ 
nected she said, “Oh, Miss Palmer, I am all 
ready to go to the club and have no quotation to 
answer roll call. Won’t you give me one right 
quick?” The chief operator explained that she 
was very busy and did not have time to think of 
one. She said, “Won’t you please call me in a 
few minutes and give me one?” The chief oper¬ 
ator rushed to the restroom, got two Pacific Tele¬ 
phone Magazines, handed one to Mrs. Brisendine, 
an operator, and looked over the other herself. 
Mrs. Brisendine said, “Here’s a good one.” The 
chief operator called the subscriber, read the quo¬ 
tation to her. She copied it and said it was 
simply splendid and was most profuse in her 
thanks. The quotation was: “The great man 
is he who in the midst of the crowd keeps with 
perfect sweetness the independence of solitude.” 
— Emerson. And this was used at a Woman’s 
club meeting! 
























Recently a serious oil well explosion at Signal 
Hill rocked the city of Long Beach until the 
inhabitants thought that it was a heavy earth¬ 
quake. The country for miles around was lighted 
by the burning well and the natural source of 
information to ascertain what was happening 
seemed to be the telephone. Consequently the 
night forces were swamped. Visualizing this 
condition. Miss Elsie D. Borcherding, a Long 
Beach operator, reported at 1:30 a. m., at the 
toll office to aid in handling the traffic. She 
remained until the first excitement was over and 
the rush had subsided. 

The front windows of our San Diego commer¬ 
cial office were changed recently to provide for 
display room. The display of two switchboards 
created a lot of comments, but the display which 
we are showing this week has evidently met with 
the approval of the public as we have received 
a large number of complimentary comments re¬ 
garding same. The display consists of a circle 
of miniature telephones, about one and one-lialf 
inches in height, representing our system in 
1892, and along side of these are a circle of 
standard desk instruments representing our sys¬ 
tem in 1922. Suitable explanations are made by 
posters to indicate to the public the meaning of 
the display. 

The following appeared in a recent issue of 
the Los Angeles Examiner: “He had been trying 
to call out all day from the telephone at his 
home. But to no avail. His telephone was in 
perfect working order. The connection with cen¬ 
tral was perfect. It wasn’t the fault of the tele¬ 
phone company this time that he couldn’t call 
out. The trouble was that incoming calls on his 
telephone were continuous and the cause behind 
these incoming telephone calls was a Want Ad 
in the Examiner offering his property for rent. 
Such was the experience of John E. Poal, 865 
West Twenty-first Street. When he finally got 
the Examiner on the telephone late Sunday night 
to cancel his advertisement he explained that 
from Saturday afternoon until late Sunday his 
telephone was ringing so constantly that every 
time he took the receiver down to call the Ex¬ 
aminer to cancel the advertisement, someone was 
shouting ‘Hello’ in his ear. He estimated that 
between 400 and 500 people called him on the 
telephone in answer to the advertisement.” 

It is with deep regret after a lengthy period of 
sincere friendship that the Los Angeles informa¬ 
tion girls feel the loss of a loyal, lovable friend 
and co-worker, Georgia Mullen, who passed away 
on April 2. After taking care of her daughter, 
who was ill with influenza, Mrs. Mullen, who 
had not been in very good health, was taken ill 
herself with the same disease, which later de¬ 
veloped into pneumonia and she passed away 
after a month’s illness. Mrs. Mullen was trans¬ 
ferred from Cincinnati, Ohio, to the Los Angeles 
exchange on October 21, 1912. In March, 1913, 
Mrs. Mullen was promoted to the position of 
monitor in West office; the following year she 
was transferred to Wilshire office as evening 
monitor. During her long term of service she 
also acquired experience as a supervisor. In 
all her social relations and business experience 
she exhibited only those qualities of strong 


moral caliber—always congenial, optimistic and 
loyal to those she came in contact with. So 
was she in her business dealings, conscientious, 
dependable and capable, which makes her loss all 
the more poignant. 

The Anaheim Plain Dealer in speaking about a 
recent luncheon of Rotarians held in that city, 
said: “Rotarians who attended today’s weekly 

luncheon meeting at the Elks’ clubhouse learned 
more about the telephone and its service than 
most of them probably ever heard before or are 
likely to again. E. A. Beard, manager of the local 
district for The Pacific Telephone and Telegraph 
Company, was chairman of the day, and present 
at his request were: E. S. Morrow, manager for 
Orange County; Mrs. Winifred Faris, chief oper¬ 
ator here, who with Beard was the chief speaker; 
Miss Chaffee, chief operator at Santa Ana; Mrs. 
Baird, ‘information’ at Santa Ana; Miss Peter- 
kin, chief operator at Orange; Mrs. Hoskins, chief 
operator at Fullerton; Miss Thompson, supervisor 
at Fullerton; Mrs. Hart, chief operator at Pla¬ 
centia; and Miss Wedell, cashier at Fullerton. 
Mrs. Faris asked how many Rotarians present 
had read the instructions in the telephone book 
regarding the use of the service. Six out of 
some twenty-five said they had done so. The 
question was asked in connection with the local 
chief operator’s argument that good service de¬ 
pends largely upon the public’s cooperation.” 

Following the publicity talks given by Manager 
A. E. Scott of the San Diego exchange, we recently 
received the following letter written by Miss 
Thelma Sikes, a student of the high school, 
entitled, “ ‘Our Study of the Telephone.’ To 
those of us who are planning on entering the 
business world, the speech given us by A. E. 
Scott, and the visit to the telephone office af¬ 
forded us an admirable opportunity of studying 
the involved mechanical side of the telephone, 
and the skilled efficiency of its employees. Their 
speed and accuracy was indeed noticeable, but 
the outstanding quality was their courtesy. One 
of the most interesting features, generally over¬ 
looked by the average person, is the large num¬ 
ber of mechanical devices necessary. This ma¬ 
chinery requires skilled and expert attention. 
The telephone operator, commonly known as ‘cen¬ 
tral,* is trained in a special school for her work, 
as it is imperative that she give good service to 
the public. We were impressed by her dexterity, 
speed and courtesy. The long distance calls are 
more complicated than the local calls, and the 
knowledge that by this means a conversation can 
be carried on with such points as Boston, New 
York and Chicago is very interesting. The trip 
through the operating rooms of the telephone com¬ 
pany was both instructive and entertaining. In 
fact, the telephone and its use are worthy of 
much study.” 

On the evening of March 23, a delightful sur¬ 
prise party was held in the girls’ retiring room 
of the Long Beach exchange in honor of Mrs. 
John Callicotte who was Miss Ethel A. Rulifson 
before her recent marriage. The room was pret¬ 
tily decorated with poppies and a color scheme 
of light green and yellow. On a small table 
stood two kewpies, one attired in white satin 
and net, as the bride, and the other in a black 
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silk suit with a high hat as the groom, add¬ 
ing to the spirit of the occasion. The girls 
greeted Mrs. Callicotte with strains of Lohengrin’s 
“Bridal Chorus” when she came off duty at 
eight-thirty. Dancing and games were the di¬ 
versions of the evening and a clever poem was 
read by Bernardine G. Haskell. The guest of 
honor was then presented with a beautiful coffee 
urn from the girls of the traffic department. 
Novelty brick ice cream, cake and candies were 
served, and everyone enjoyed a happy evening. 

“Now listen, my children and you will hear 
Of the hasty elopement of Snookie, dear. 

At yon Santa Ana they tied the knot, 

And there she became Mrs. John Callicotte. 

But first we should tell you how this all took 
place. 

And why this bold action was made in such haste. 
Now, Snookie had been in bed with the ‘flu* 

So she was up against it to know what to do. 


When Johnnie appeared and boldly did say, 
‘Dolly, we’re going to get married today!’ 

At first she protested, but Johnnie just tarried 
Altho’ she declared she would not get married. 
But finally he won with his winning way, 

For she found herself at a loss what to say; 

So on with her coat and out of the door 
He hustled her down to the Pearl Diamond store, 
And there they bought a tiny gold band 
To fit the fourth finger of her small left hand. 
Then down to the stage line, off they did go 
Our dear little Snookie and Johnnie, her beau. 

At last in the evening at fair Santa Ann, 

Under the supervision of small Cupid Dan, 

They plighted their troth and were made man and 
wife. 

To live happy ever for the rest of their life. 

We know they’ll be happy, we all have that 
hunch, 

So here’s congratulations from this whole bunch.” 





Coast Division 


A Sky-Line View of San Francisco, Division Headquarters 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 

Division Superintendent of Traffic, F. J. Reagan. 


Miss Violet Pinkiert, operator, Sutter office, 
has been transferred to the district traffic office, 
San Francisco. 

Miss Alice E. Davis, central office clerk, Eureka, 
has been promoted to the position of evening 
chief operator. 

Miss Lottie Jardine, long distance operator, 
Eureka, has been promoted to the position of 
central office clerk. 

Miss Doris Godwin, long distance operator, 
Napa, has been promoted to the position of act¬ 
ing evening chief operator. 

Miss Lillian De Liere, clerk, San Francisco 
district traffic office, has been appointed to the 
position of chief operator at Concord. 

At a recent meeting of the Alameda Rotary 
Club, F. J. Marshall, manager at our Alameda 
office, was elected on the board of directors. 

G. M. Huntoon, manager at Santa Cruz, has 
been elected a director of the Santa Cruz Cham¬ 
ber of Commerce at the annual election, held on 
April 11. 
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Mrs. Rose I. Fordyce, central office instructor, 
Douglas office, San Francisco, has been promoted 
to the position of evening chief operator, Ran¬ 
dolph office. 

Mr. R. H. Scotford, division equipment engi¬ 
neer, and E. H. Kinney, supervisor of shops and 
vehicles, were recent visitors at San Jose on a 
tour of inspection. 

Miss Hazel Jackson, central office instructor, 
long distance office, San Francisco, has been 
transferred to the office of the division super¬ 
intendent of traffic. 

Louis Oneal, prominent attorney at San Jose 
has placed an order for the installation of a No. 
550-B P. B. X. board consisting of three trunks 
and eight stations, to replace an inadequate 
No. 2 intercommunicating system. 

The following persons were recently employed 
in Division Commercial Superintendent Gilky- 
son’s office, San Francisco: Margaret McEnerney, 
Eileen Rooney, Eunice G. Ford, Minna Morton. 
Margaret Connolly, Doris Peshon and Goldwyn M. 
Harden. 
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The engagement of Miss Roberta Williams, San 
Francisco sales department, and Frank E. Hum- 
pert, supervisor of the San Francisco directory 
unit, has just been announced. 

j. E. Thomas, division commercial engineer of 
the Inland Division, with headquarters at Sacra¬ 
mento, paid a visit on April 15, to the division 
commercial superintendent’s office, San Francisco. 

From present indications it looks as though 
Collector C. E. Edwards of the San Francisco 
collection department will repeat his performance 
of the past two months in opening all the coin 
boxes on his route, comprising 1360 bills. 

Gus Peck of the division commercial office, 
San Francisco, and several assistants have started 
the commercial survey of San Jose and vicinity, 
preparatory for the division plant engineer to 
compile an estimate to relieve congested plant 
conditions. 

L. I. Pullen of the San Francisco collection 
force has a speaking acquaintance with all head 
janitors of the office buildings in his district, and 
takes advantage of it to arrange access to various 
offices which otherwise would be inaccessible. 
Keep it up Pullen, that’s the spirit! 

On the evening of April 20, the members of the 
Oakland commercial department’s baseball team 
were hosts at a social dance given at Jenny 
Lind Hall, Oakland. C. E. Sutherland, sales 
clerk, furnished his orchestra, and all those at¬ 
tending spent a most enjoyable evening. 

The old Columbia Hospital, located at Market 
Street and Auzerais Avenue, San Jose, is being 
converted into an apartment house containing 
fourteen apartments and to be known as the 
Niggeman apartments, and an order has been 
placed for the installation of an apartment house 
system therein. 

Miss Josephine P. Durbin, stenographer in the 
manager’s office at Petaluma, was recently pre¬ 
sented by Manager Brown with a service emblem 
for first five years’ of service with this company. 
The division commercial superintendent and his 
staff congratulates Miss Durbin and trusts that 
she will add more stars to the pin in the future. 

On the evening of April 17, R. J. Strehl, col¬ 
lection clerk at Oakland, was host at an im¬ 
promptu affair given at his home in Berkeley. 
The entire commercial department attended and 
the evening was spent in games and dancing. At 
midnight an elaborate supper was served. All 
attending agreed that it was quite a success and 
that Mr. Strehl made an ideal host. 

In the last issue of our Magazine, mention was 
made of one of the final bill collectors of the 
San Francisco collection department, who suc¬ 
ceeded in collecting an outstanding bill from a 
former subscriber, who was located in the county 
jail. This month, A. J. Hinds, another member 
of the collection department, San Francisco, suc¬ 
ceeded in locating one of our debtors at the same 
address. It was also reported that although Mr. 
Hinds has been taking a correspondence course in 
Japanese, it was necessary to call in an inter¬ 
preter before succeeding in making the collection. 


A. E. Nash, district plant chief, San Jose, ac¬ 
companied by state highway engineers, recently 
made an inspection of the toll lead between Gil¬ 
roy and Mountain House. The State Highway 
Commission expects shortly to commence work 
on the highway through the Pacheco Pass. 

The Magazine understands that R. A. Miller, 
of the San Francisco collection force is getting 
all primed up for the vacation period. He is at 
present breaking in his new Gardner automobile. 
We trust the breaks will be confined to those 
operated by foot and hand and not extend to 
traffic regulations nor speed laws. 

Realizing that personal element is a vital factor 
in accomplishing efficient collection results, the 
coin-box collectors in the San Francisco collec¬ 
tion department are engaged in friendly rivalr> 
with the view of increasing the number of full- 
payment collections. During the month of March, 
collectors Gilley and Greenbaum led the list, 
each having succeeded in collecting 87 per cent 
of their coin-box collections in full at the time 
of box openings. 

Some people, although beckoning to Father 
Time, are blessed with the happy faculty of still 
being able to blush. We have reference to Super¬ 
visor W. P. Feeney of the San Francisco collec¬ 
tion department, who recently was nominated to 
escort the ladies of that department through the 
traffic operating rooms. We have been given to 
understand that the gentleman referred to did not 
regain his normal composure until the tour of 
inspection was completed. 

The Magazine congratulates E. F. Brown, man¬ 
ager at Vallejo; J. D. Worthington, manager at 
Hollister; H. A. McGill, manager at Palo Alto; 
John Robinson, manager at Hayward; and D. A. 
Manning, manager at San Jose upon the stories 
giving a history of the telephone development of 
their respective exchanges which appeared in 
the newspapers of their cities. These stories are 
instructive and interesting not only to parties 
connected with the company, but also to the gen¬ 
eral public. 

The following excerpt from a letter received 
by Manager T. F. Delury of San Francisco, from 
Baldwin & Howell, realtors of San Francisco, 
speaks for itself: “I am sure that if more of 
your customers were shown the interior of your 
great system in the manner in which Mr. Van 
Buren explained its workings to me today, there 
would be more praise and less intolerance for 
this industry. I took away two of the remarkable 
menus, and regret that I did not have time to 
see more of the workings of your corporation.” 

The following engineers from the San Francisco 
office of Chief Engineer Burkett are in Los An¬ 
geles in connection with the development of tele¬ 
phone service in that city: R. I. Blake, J. N. 
Chamberlin, E. V. Cobby, V. D. Cousins, G. F. 
Comstock, C. E. Fleager, J. E. Heller, H. W. 
Hitchcock, and R. J. Whittaker. In addition the 
following traffic engineers are also in Los An¬ 
geles in the same connection: L. J. Clark, L. A. 
Kistler, J. M. Moore, R. H. Muenter, J. D. O’Con¬ 
nell, A. B. Stern, A. J. Stocklmier, and A. L. 
Whipple. 
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On April 9, the Oakland commercial and the 
San Francisco commercial baseball teams met on 
the Bay View diamond at Oakland, and after five 
innings of very good baseball, the San Francisco 
club defeated the Oakland boys by a score of 
6 to 3; game being called on account of shortage 
of time. A return game was played on April 23 
at Pacific Coast League grounds and at the close 
of the ninth inning, the score was 14 to 3 in 
favor of the Oakland club. This is the second 
game of a series of three to be played between 
these two clubs and as the matter now stands, 
from all indications it appears that the third 
game will be worth seeing. The date of this 
game will be announced later. 

The following traffic promotions have recently 
been announced: Mrs. Emma Creeden and Mrs. 
Ethel L. Wilk, to the positions of instructors 
operators’ school, San Francisco. Miss Marie 
V. O’Connor, to the position of supervisor, Ber¬ 
keley. Miss Margaret M. Farrell, to the position 
of evening supervisor, Lakeside office, Oakland. 
Miss Ida G. Blanchard, to the position of eve¬ 
ning supervisor, Franklin office, San Francisco. 
Miss Marjorie M. Hartley, to the position of eve¬ 
ning supervisor, Franklin office, San Francisco. 
Mrs. Olga T. Etherington, to the position of eve¬ 
ning supervisor. Prospect office, San Francisco. 
Miss Ethel E. Thomas, to the position of long 
distance supervisor, San Francisco. 

Prior to the auditors coming out of their own 
back yard at 140 New Montgomery, San Fran¬ 
cisco, and entering the baseball and bowling 
arenas, from the both of which they emerged 
victors, most of us were of the opinion that 
the duties of C. S. Casassa, auditor of disburse¬ 
ments, were confined to educating bookkeepers, 
analyzing figures, preparing vouchers and ren¬ 
dering correct statements. But since his colts 
copped the bunting in both the baseball and 
bowling leagues, his versatility is acknowledged 
and it is admitted that he has educated his 
pen pushers into good ballplayers and bowlers 
at the same time. He has hopes that they will 
be as expert as their tutor was some years back. 
If all the cups and prizes that were promised 
at the commencement of the bowling league had 
materialized, what a collection would now be 
decorating the general auditor’s office at 140 New 
Montgomery. Oh, boy! 

Manager R. W. Miner of Napa, enjoys a good 
time as well as the receipt of a letter of com¬ 
mendation. Imagine Miner’s broad smile and 
puffed torso when he received this letter: “Dear 
Mr. Miner: Our opening dance for the season 
of 1922 will be on next Saturday evening, April 
29. On behalf of the Napa Soda Springs Hotel 
Company, permit me to extend to you and the 
employees of the Napa office of your company a 
cordial invitation to attend as our guests. 1 
take this opportunity of informing you that 
the service rendered by the operators in the Napa 
office to Napa Soda Springs has been, during the 
past year, most excellent. I have had guests 
on numerous occasions remark on the efficient 
manner in which connections were made. I con¬ 
sider this remarkable as nearly all calls from 
here are long distance. On several occasions I 
have been connected with our San Francisco 
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office in thirty seconds. Hoping that we shall 
have the pleasure of entertaining as many of your 
force as can come on our opening night and at 
other times as well, cordially yours, Edw. A. 
Vaughan, Manager. 

The following transfers in the Coast Division 
traffic forces have recently been arranged: To 
San Francisco, Miss Frances A. Dunkle, Portland; 
Mrs. Ethel Haas, Ojai; Miss Willieann Nevills, 
Eureka; Miss Jane Walker, Los Angeles; Miss 
Joyce A. Alexander, Hayward; Miss Jenness 
Reese, Oakland; Mrs. Jean Bader, San Mateo; 
Miss Madeleine M. Hilton, Los Angeles; Miss 
Frances Riddell, Los Angeles; Mrs. Gladys A. 
Steers, Los Angeles; Miss Antoinette Moraga, 
Oakland. To Oakland, Mrs. Retha M. Swear¬ 
ingen, San Francisco; Mrs. Mary Lucas, San Fran¬ 
cisco. To Mill Valley, Miss Venus M. Ryan, San 
Francisco. To Sausalito, Mrs. Eleanor Locke, San 
Francisco. To Portland, Miss Helen Markillie, 
San Francisco. To Stockton, Mrs. Cecil H. Myers, 
Oakland. To San Pedro, Miss Mary E. Connelly, 
San Francisco. To Fresno, Miss Annie R. Timon, 
San Francisco. To Redwood City, Miss Vera L. 
Hinman, San Francisco. To Santa Cruz, Miss 
Ethelind M. Jones, San Francisco. To Santa 
Rosa, Mrs. Vina E. Smith, San Francisco. To 
San Jose, Miss Florence F. Mariant, Watsonville. 
To Los Angeles, Miss Eva E. Leis, San Francisco; 
Miss Beth Harris, Oakland; Miss Ivah M. 
Knowles, Oakland. 

The Federal Sign Company of Emeryville, Cal., 
manufactured an electric sign for the town of 
Mayfield at an approximate cost of $500 which 
was suspended across the state highway at the 
intersection of Main Street. This company not 
only gave permission to use their poles, but the 
sign was put in place by the following plant em¬ 
ployees: J. W. Martinie, wire chief, Palo Alto; 
Jos. W. Hall, head gangman; Jos. Witzenberg, 
supervisor foreman, San Jose; David Scott, line¬ 
man; and Henry Secor, lineman. The town of 
Mayfield expresses appreciation in the following 
letter received by H. A. McGill, manager at 
Palo Alto: “The Board of Trustees of the town 
of Mayfield in their regular meeting held on the 
above date took up and adopted a vote of thanks 
to your company and had the same recorded in 
the minutes of the meeting, in appreciation of 
the services rendered the town in the installation of 
the advertising sign ‘Mayfield’ which is suspended 
over the state highway in the town of Mayfield. 
The labor of the said installation was performed 
by your employees, at no expense to the town. 
This communication is directed to you by order 
of the Board of Trustees of the town of May- 
field. Sincerely, Sidney M. Cuthbertson, Clerk.” 

A most interesting and gratifying incident oc- 
cured within the past month, the Associated Oil 
Company being the chief factor: “ Pacific Tele¬ 
phone and Telegraph Company, attention Mr. T. 
F. Delury, Manager, and Mr. H. McBirney , Plant 
Superintendent, San Francisco, Cal. Gentlemen: 
It is with the greatest of pleasure to thank you 
and your men for the class, cooperation, delivery, 
etc., in connection with moving the telephone sys¬ 
tem from the Sharon Building to our new quar¬ 
ters in the Associated Oil Building, No. 79 New 
Montgomery Street. While there was some coax- 
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ing at first to get the ball rolling, the transfer or 
‘cut over’ was the prettiest I have ever seen or 
heard of, and I have had a little experience along 
these lines. Every one of your people worked 
hard and faithfully; they seemed always ready 
and raring to go. Nothing was left undone to 
satisfy us. While every man who w r orked in 
connection with this ‘cut over’ deserves great 
credit, I wish to mention a few names, who 
should not be overlooked: Messrs. Ellis, Lang- 
paap and others of the commercial department; 
Messrs. Long, Dole, Devers, Kinbark, Dean, Mc- 
Caffre, Farber and others of the plant depart¬ 
ment; Messrs. Walter Johnson, Blessing, Zazzi, 
Wanek, Leonard and others of the maintenance 
department. The entire management of the Asso¬ 
ciated Oil Company, Associated Pipe Line Com¬ 
pany, and the Pacific Oil Company are well 
pleased with the system and service, and we 
know that our telephone and telegraph depart¬ 
ment is the finest on earth. Any time after 
April 15, when we will have everything settled, 
would enjoy a visit from you or any of the tele¬ 
phone company’s officials and employees. Yours 
very truly, J. W. McCurdy, Superintendent Tele¬ 
phone and Telegraph .” Later Mr. McCurdy sent 
this invitation to all who had a part in the re¬ 
moval of their service: “In appreciation of the 
good work done by you and others in connection 
with recent moving and installation of telephone 
and telegraph system, the Associated Oil Com¬ 
pany will give a party. Therefore, would like 
you to be present at Room 602, 79 New Mont¬ 
gomery Street, 5:30 p. m., April 11, when we 
will go to a certain beanery, somewhere north of 
Market Street, to eat, drink and smoke. Men, 
and without formality.” The party was dined 
most sumptuously at Gus’s Fashion Restaurant, 
where the evening was spent in general jollifica¬ 
tion. Mr. Wanek of the maintenance department 
did some sleight-of-hand tricks; G. V. Ellis, chief 
salesman of San Francisco, told clever stories, 
and Mr. Dean of the installation department en¬ 


tertained in like manner. Mr. Scriven of the 
Associated Oil Company enlivened the gathering 
with a clever speech and extended the gratitude 
and best wishes of his company for the task 
performed. _ ^ _ 

Fooling the Family 

Letters asking how to buy its stock are 
a part of the daily mail of every success¬ 
ful corporation. Usually they are matter- 
of-fact inquiries, but once in a while a 
dull day is enlivened by a flash of real 
“human interest.” Here is one such let¬ 
ter, recently received by the American 
Telephone and Telegraph Company: 

“I have got a little money loose, 
enough to buy a few shares of American 
Tel. & Tel. Can I get it direct from you 
or do I have to get it through some 
broker? If I have to get it through a 
broker who is a good one and what would 
be his commission? Kindly answer in a 
plain envelope. This is money I have 
hid. If my folks knew I had it I would 
have to get a new car and I think the old 
Ford is good enough.” 

Lead in Telephones 

The three agricultural states of Iowa, 
Nebraska, and Kansas are the best devel¬ 
oped three states in the country, tele- 
phonically speaking, though many other 
states are not far behind. In the three 
states named there are about 1,200,000 
telephones, more than there are in the 
whole of Great Britain, including both 
Ulster and the Irish Free State. 



THE FINEST PRINTERS’ HOME IN THE WEST 

The Williams Printing Company, which has printed The Pacific Telephone Magazine since 1910, 
has recently moved to a modern, up-to-the-minute industrial structure in San Francisco, exclusively 
occupied by printers. Because our relations with Mr. Williams have been so satisfactory, and his 
standard of workmanship so high, we are glad to offer a word of congratulation as he moves to 
his new business home. 


Page Forty-eight 




















“CIRCUITS of VICTORY” 

By CAPTAIN A. LINCOLN LA VINE 
The Story of the Telephone and Its People 
in Preparedness and War 

Cloth bound, containing 635 pages and more than 80 illustrations 

Bookstore Price $3.00 To Bell Employees $1.75 


The men and women of the Bell Telephone System will find special 
interest and value in “Circuits of Victory,” because it describes fully and 
thrillingly the notable work performed by them during the World War, 
both at home and abroad. 

Painstaking study for two years of government reports, hundreds of 
personal accounts, and the official histories of the famous Bell Battalions, 
have enabled Captain Lavine to write a narrative of unquestioned histori¬ 
cal accuracy and of appealing human interest. 

Many personal exploits of Bell men and women are related; the achieve¬ 
ments of the Bell Battalions in the construction, maintenance and opera¬ 
tion of the lines of communication indispensable during the war, are 
recounted in full; the complete story of the Bell System’s brilliant record 
in invention and manufacture is given; plans, incidents, decisions of 
crucial importance, hitherto known only to a few in high places, are 
revealed. 

“Circuits of Victory” is the only book in print that will give Bell em¬ 
ployees a clear and vivid idea of what their organization collectively, and 
their associates individually, contributed toward the winning of the war. 
Though its broad scope includes all the activities of the U. S. Signal Corps, 
the book is, in fact, the war history of the telephone and its people. 

By special arrangements with the publishers, Doubleday, Page and Com¬ 
pany, “Circuits ot Victory” is available to Bell telephone employees at a 
reduced rate of $1.75 per copy. You may remit by check or money order 
direct to the Editor of the Pacific Telephone Magazine, who will care 
for your order. 


“IN ONE MAN S LIFE 

Being Chapters From the Personal and 
Business Career of Theodore N. Vail” 

By ALBERT BIGELOW PAINE 


Through a special arrangement with Harper and Brothers, publishers 
of “In One Man’s Life—Being Chapters From the Personal and Business 
Career of Theodore N. Vail,” by Albert Bigelow Paine, employees of the 
Bell System may purchase this book at a special price of $2.50 a copy. 
The bookstore price is $3.00. 

“In One Man’s Life” contains 376 pages of text and eight illustrations 
and is bound in full cloth. It is a regular crown 8vo size (8x5% inches) 
and is stamped in gold on the side and back with an embossed facsimile 
of the portrait medallion, struck off in honor of Mr. Vail’s achievement 
in making “neighbors of one hundred million people.” 

This is an interesting, instructive book on Mr. Vail’s life, the story of an 
Ohio boy who came East and then went West, who reorganized the rail¬ 
way mail service of our country and late in life undertook a task, and 
compressed into a dozen years or so, the coordination and unification of 
telegraph and telephone communication throughout the country, the 
beneficial fruits of which it is hard even now to comprehend fully. 

To obtain a copy of “In One Man’s Life” drop a note to the Editor of 
the Pacific Telephone Magazine, accompanied by check or money order, 
and the volume will be sent you direct from the East. 


''MAMS PRINTING CO. 
* FRANCISCO, CALIF. 



















Magic Carpet 


At the telephone when you ask 
for “Long Distance” you are on the 
magic carpet of today. A wish ex¬ 
pressed and your voice is where 
you desire to send it. 

In this service distance is elimi¬ 
nated and inconvenience is avoid¬ 
ed. The answer is prompt and 
time and money are saved. 

For detailed information as to 
rates and classes of service avail¬ 
able consult the telephone direc¬ 
tory, or call the “Long Distance 
operator. 

Every Bell telephone is a Long 
Distance station. 
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The Pacific Telephone 
And Telegraph Company 






























































